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Welcome to Lilly-Bethesda!

Welcome to the Lilly Conference; we are pleased to be in Bethesda again this year. The potential to improve 
student-learning outcomes on your campus by attending this interdisciplinary teaching conference is 
staggering. Presentations at this conference are facilitated by experienced faculty members from a variety of 
institutional types and from throughout the United States. This conference consistently receives rave reviews 
and has influenced many positive outcomes: student learning outcomes, grants ideas and collaborations, 
satisfaction with teaching, new colleague friendships, and promotion and tenure preparation.

We continue our commitment to improving student learning and promoting faculty connections and 
collaborations. At Lilly Conferences, we value community. We purposefully create a conference experience 
aimed to create a “community of learners,” coming together to learn from one another. We hope you notice 
over the next few days the small touches provided to help that feeling of community develop and grow. As a 
Lilly participant, you are part of a truly remarkable gathering of individuals. Those around you have a deep 
commitment to student learning and we trust the conversations over the next few days, and the new friendships 
formed, will influence you for years to come. Casual conversations in the lobby, during the reception, strolling 
through the Bethesda Row on your way to a restaurant can be as informative and uplifting as scheduled 
sessions. It is our hope that as the conference unfolds, participants will develop a sense of community that will 
enable future friendships and collaborations. Many years ago, this sense of connection and community came 
to be called - Lilly Conference Spirit! We will strive to continue that tradition at this conference. Please note 
the conference pace is brisk, there are many choices among concurrent sessions, and the risk of information 
overload is always present. If you need a break, Bethesda is a wonderful place to wander around, boasting 
approximately 200 restaurants within walking distance of the Hyatt. Spend an evening out with a few of your new 
colleagues to check out what this great city has to offer. 

Thank you very much for attending the conference this year. It is because of you that the community spirit of 
this event is possible. I point all of this out as I truly believe that this conference is a special event and I am so 
glad you joined us. I do hope you have a rewarding experience that both recharges you as a faculty member and 
leads to new teaching strategies that result in even better outcomes for your students!

Best,

Todd Zakrajsek, Ph.D.
Conference Director



Lilly Conference on Designing Effective Teaching | page 3

May 31 - June 3, 2018 | Bethesda, MD

Name Badges
Please wear your name badge at all times during the conference, as it will help others to learn your name and 
facilitate a feeling of community. Please note that it is the tradition of Lilly Conferences to not include titles or 
contributions on name badges, such as “Dr.” or “Presenter.” We certainly understand you have all worked very hard 
to achieve your titles and also worked diligently to prepare the materials for your presentation. That said, it is our 
belief that the absence of such titles for this conference helps to facilitate building community.

Evaluation of Sessions and Conference
Assessment is important. We encourage you to complete the paper/pencil session evaluations following each 
concurrent session. Place your completed evaluation in the envelope provided at the front of the room. Conference 
staff will collect the completed session evaluations. PLEASE do not evaluate sessions electronically in Guidebook. 
Session evals will be scanned and emailed to presenters. We do care about your conference experience; if you have 
any concerns during the conference, please come to the conference registration desk and speak to an ITLC staff 
member.

Meals/Guest Meals
Your conference registration includes: an afternoon snack on Thursday; breakfast, lunch, afternoon refreshments, 
and a reception on Friday; and breakfast and lunch on Saturday. Name badges are required for entrance to meals. 
Unfortunately, due to space limitations, it is not possible to have individuals pay for meals as a guest and dine with 
you or to join us for the reception. However, Bethesda boasts nearly 200 restaurants, many of which are within 
walking distance of the conference hotel.

Book Raffle
Through kind donations from Stylus Publishing, we have approximately $500 in value of books to give away to 
conference participants this year. You will receive book raffle tickets with your conference registration materials. 
The drawing will be held during lunch on Saturday. Although you do not need to be present to win, you must pick 
up the book by Saturday at 2:45 pm at the registration desk. 

Social Media
Stay connected with us all year long through social media. Make sure to like us on Facebook, find us on LinkedIn 
as Lilly Conference Group, and tweet about your experience with #lillymd. Within the Guidebook App, you can 
message participants, make a personalized schedule, and share photos of the conference. 

Networking
Networking is one of the most valued aspects of the conference. Opportunities to network can be arranged through 
emails or messaging within the Guidebook app. You may connect with colleagues during table topic discussions at 
lunch, round-table discussions after breakfast, the poster reception, or during breaks between sessions.

Lilly Lounge
We will have a “Lilly Lounge” set up on the terrace in the hotel lobby with coffee and water. There will be seating for 
participants to check emails, call in to the office, or continue conversations that carry over from sessions.

Conference Information
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nearly 40 years ago. He recognized the importance of bringing together individuals from a variety of disciplines 
to discuss issues that face us all, and did this before the concept of a conference centered on teaching and learning 
was common. He has done so much for so many, and been an exceptional friend to all who care about student 
learning and faculty development. Thank you.
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Plenary Presenters

Todd Zakrajsek
Todd Zakrajsek is an Associate Professor and Associate Director of the Faculty Development 
Fellowship in the UNC School of Medicine. Todd served as a tenured associate professor of 
psychology at Southern Oregon University before directing three teaching centers (Southern 
Oregon University, Central Michigan University, and University of North Carolina) over the 
past 15 years. Todd currently serves in leadership roles for several educational efforts, and sits 
on editorial boards for journals in the area of teaching and learning. Todd is an international 
speaker who is requested regularly for keynotes and campus workshops, having published and 

presented widely on the topic of effective teaching and student learning. Todd’s most recent co-authored books include 
Teaching for Learning (2015) and Dynamic Lecturing (2017). 

Terry Doyle
Terry Doyle is the CEO of Learner Centered Teaching Consultants as well as an author, 
nationally recognized educational consultant, and Professor Emeritus from Ferris State 
University where he worked for 38 years. He has presented over 80 workshops on teaching and 
learning topics at regional, national and international conferences since 2000. His newest book, 
co-authored with Dr. Todd Zakrajsek, The New Science of Learning: How to Learn in Harmony 
with your Brain has been described as breaking new ground in helping students understand 
how how they should prepare themselves for learning.

Kathryn Plank
Kathryn M. Plank, PhD, is the Interim Associate Vice President for Academic Affairs and 
Dean of University Programs at Otterbein University in Westerville, Ohio. She has been an 
educational developer for over 20 years, working at both Penn State and Ohio State before 
moving to Otterbein in 2012, and has taught college classes in both English and education. Her 
current scholarship focuses on program assessment, diversity, online learning, course design, 
and team teaching. In 2011, she edited the book, Team Teaching: Across the Disciplines, 
Across the Academy. She is a past President of the POD Network in Higher Education, the 

professional association for educational development in the United States, and currently vice-president of the 
International Consortium for Educational Development. 

Investigating Natural Learning Without Teachers: Fundamentals of Everyday 
Learning Applied to Any Classroom

How the Research on Learning Should be Changing the Way We Teach

Intentions, Intersections, and Inclusion: A Conversation
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Venue Information

Hyatt Regency Bethesda
7400 Wisconsin Ave.
1 Bethesda Metro Center
Bethesda, MD 20814
(888) 421-1442

Lilly Conference participants receive discounted rates on hotel rooms, reduced parking fee, free wifi in 
meeting rooms, and courtesy upgrade to top tier wireless internet in all guest rooms.

The newly renovated Hyatt Regency is located in the heart of downtown, Bethesda, Maryland with Metrorail 
access directly below the hotel, and a myriad of choices for dining, entertainment and shopping all within 
walking distance.  

Connect to Washington, DC via the metro line and see all the great things to do in DC like the White House 
and National Monuments, the Smithsonian Museums, and the Kennedy Center for Performing Arts.
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Session Abstracts and Outcomes
In alphabetical order by the lead presenter’s last name

Development of a Service Learning Course: Achieving a Win-Win Collaboration!
Marie Allsopp - Mississippi State University
If you’ve always wanted to develop your own service learning course this session will equip and inspire you to get 
started!

Abstract: Literature has often cited resistance by students to the concept of service learning. How can we make 
this pedagogical methodology fun and increase students’ receptiveness to it? Good news! Through collaborative 
partnerships we can get buy-in from our students without having to convince them of the benefits of it ourselves. 
Efforts undertaken to ensure that the service learning course was mutually beneficial to the students and 
stakeholders along with lessons learned during the experience will be shared with participants. Everyone in 
attendance will leave this session with three practical keys to successfully developing and implementing a service 
learning course.

Learning Outcomes: (1) Describe two ways students’ attitudes toward service learning have evolved over the 
semester. (2) State two ways students benefited from the collaboration. (3) List three keys to successfully developing 
and implementing a new service learning course.

Track/Themes: Service/Experiential Learning

Session Type: 20-Minute Concurrent

Failing Forward, Lessons Learned After a Flipped Classroom Fiasco
Marie Allsopp - Mississippi State University 
If you would like to see what it takes to fail forward successfully after an disastrous flipped classroom experience this 
session is for you.

Abstract: Literature has often cited the increasingly popularity of flipping the classroom in college courses. How can 
we make this pedagogical methodology work for us when it has been a failure in the past? Good news! This session 
will describe how careful analysis of course evaluations and consultation with the Center for Teaching and Learning 
turned a flipped classroom failure to a fun, interactive experience one year later. Attendees will leave this session 
with three lessons learned along the way to developing a successful flipped classroom.

Learning Outcomes: (1) Describe one reason why you should not flip a class. (2) State two things you should avoid 
when flipping a class. (3) List three lessons learned from a failed flipped classroom experience.

Track/Themes: Course/Curriculum Design

Session Type: 20-Minute Concurrent

Evaluating Technology Tools: Making the Most of Formative Assessments
Emtinan Alqurashi and Ariel Siegelman - Temple University 
This session will help participants evaluate technology tools for use in effective and engaging formative assessments.

Abstract: Research has consistently proven that formative assessments are one of the most accurate ways to assess 
and encourage student progress. Using technology tools can be an engaging and efficient way to conduct formative 
assessments, but how can an instructor be sure that the tool is helping students meet learning goals? This session 

Meeting Space Floorplan
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will cover the advantages of using technology in formative assessments and how to determine the most appropriate 
tools to use when considering the intended learning goals and experience of the activity. Participants will have the 
opportunity to practice evaluating technology tools for their potential use in formative assessments.

Learning Outcomes: (1) Identify the benefits of using formative assessments. (2) Apply Bloom’s Taxonomy and 
the SAMR model in evaluating technology for the use of formative assessments. (3) Brainstorm effective formative 
assessments and tasks that use technology tools.

Track/Themes: Assessment/Student Learning, Teaching Well with Technology

Session Type: 50-Minute Concurrent

Flipping Your Classroom: A Seven Step Approach
Emtinan Alqurashi - Temple University 
This presentation focuses on creating an effective flipped learning in seven steps, and introduces learning activities 
and technology tools to be implemented in the classroom.

Abstract: In a flipped classroom, students are introduced to lecture content prior to class and use classroom time 
to practice and apply the content to problems or other activities. Have you considered flipping your class, but 
didn’t know quite where to start? Have you started to flip a course, but aren’t sure how to make effective use of class 
time? This presentation explores the process of flipping a course and best practices to implement once the course is 
flipped. It also discusses designing learning activities and technology tools that can be used in a flipped classroom.

Learning Outcomes: (1) Identify the definition of flipped learning. (2) Identify the seven steps to effectively flip a 
classroom. (3) Discover some learning activities and technology tools used in a flipped classroom.

Track/Themes: Innovative Pedagogical Approaches, Teaching Well with Technology

Session Type: Round Table Discussion

Why A Flood?: Problem-Based Learning
Joyce Armstrong - Old Dominion University 
Problem-Based Learning, identified as one of the High-Impact Educational Practices. This session describes a 
project that involved cross disciplinary areas of Science, Education, and Economics.

Abstract: Problem-Based Learning is a teaching method to assist students in developing 21st Century Skills. 
The presentation describes the set of guidelines established by research for the implementation of Problem-
Based Learning in Higher Education. It presents a six-week project that utilized the procedure to instruct 
undergraduates. The project “Why a Flood?” is described in detail. These guidelines were effectively developed to 
assist students in the skills of problem solving, communication, and cooperative learning as well as content area 
mastery. Five tips for beginning a Problem-Based Project are discussed at the conclusion of the session.

Learning Outcomes: (1) Define problem-based learning and discuss the value of it at the undergraduate level. (2) 
Apply the concept of problem-based learning to courses currently being taught by participants. (3) Evaluate the 
mastery of the content area outcomes.

Track/Themes: Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent
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A Teaching Practices Inventory for Writing
Rachael Barlow - Wesleyan University 
Wieman and Gilbert’s (2014) Teaching Practices Inventory inspired the creation of an inventory focused on 
teaching writing, intended for use by faculty teaching first year seminars.

Abstract: Wieman and Gilbert’s (2014) Teaching Practices Inventory was the inspiration for creating a similar 
inventory focused on teaching writing. This was administered to faculty who teach First Year Seminars 
(FYSs) alongside a survey sent to students in their classes. I hope the results from the inventory will jumpstart 
conversations about the teaching of writing by giving FYS faculty a sense of which teaching practices 1) are used 
by their colleagues, 2) are easy to adopt and for students to accept, and 3) will help students develop sustainable 
writing skills and practices and use them in subsequent semesters.

Learning Outcomes: (1) Identify new ways that those not formally trained in rhetoric and composition can support 
students’ development in writing. (2) Gain new ideas about how to collect and report back information about 
what faculty do in their classrooms and what students learn in them. (3) Be motivated to develop new strategies 
for beginning non-threatening conversations about what goes on inside classrooms across campus.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design

Session Type: 50-Minute Concurrent

Guest Speakers: Friend or Foe?
Gabriele Bauer - Villanova University 
This round table considers benefits and flaws of inviting guests into courses, shares strategies for effective hosting 
and engaging students meaningfully in online and in-person contexts.

Abstract: We invite guest speakers to offer students different perspectives, or connect them with professionals in 
the field. We ask them to help students connect theory and practice, augment our professional knowledge. How 
many of us have been unpleasantly surprised as the guest veered off topic or spoke over the students’ heads. How 
do we ensure that guests enrich the curriculum and not detract from students’ learning? How do we prepare 
both guests and students? This round table considers benefits and flaws of inviting guests into our courses, shares 
strategies for helping guests succeed and engaging students meaningfully. Resources will be distributed.

Learning Outcomes: (1) Express the reasons for inviting guest into courses and connect them to course-embedded 
learning goals. (2) Discuss ways to purposefully integrate the guest into the course curriculum and assess the 
students’ learning gains. (3) Reflect on their engagement of guest speakers and begin to consider ways to enrich 
this learning experience.

Track/Themes: Engaging and Motivating Students

Session Type: Round Table Discussion

Quiet Students: Strategies for Creating an Introvert-Inclusive Classroom
Laura Beasley - University of West Georgia 
This presentation explores the ways in which faculty can increase the success of introverted students by creating 
classrooms that are inclusive of diverse communication styles. 

Abstract: In her bestselling book, Quiet: The Power of Introverts in a World that Can’t Stop Talking, author Susan 
Cain argues that introverts are often undervalued in various settings: “Our schools, workplaces, and religious 
institutions are designed for extroverts, and many introverts believe that there is something wrong with them 
and that they should try to ‘pass’ as extroverts. The bias against introversion leads to a colossal waste of talent, 
energy, and, ultimately, happiness.” While students’ differing communication styles and personality types are 
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often examined in the context of increasing student engagement, this presentation looks at the ways failing 
to design classes that support introverts results in classes that are less inclusive as a whole. Drawing on Cain’s 
work, as well as foundational and recent research into various communication styles, this presentation will offer 
interdisciplinary strategies for engaging students who identify as introverts. 

Learning Outcomes: (1) Gain a better understanding of various communication styles and current research into 
pedagogical methods to create more inclusive classrooms. (2) Learn various methods to structure classroom 
activities to engage introverted and extroverted students. (3) Structure syllabi and assignments that are inclusive of 
various communication styles.

Track/Themes: Diversity/Inclusion

Session Type: 50-Minute Concurrent

Maximizing Engagement for Millennials and Gen Z Students
Pratt Bennet - Berklee College of Music 
Learn how to make your students boost your students’ engagement, willingness to stretch their skills & knowledge, 
and collaborate more effectively.

Abstract: Teachers often complain that their students aren’t engaged or engaging with the material an wish that 
they were as excited about it as the teachers are. Ironically, part of the problem is usually not the material, but the 
way the material and the learning are presented. Shifting the focus of the learning to students’ needs, goals, and 
interests is critical in boosting their engagement. In this training, teachers will learn: 1) why millennials & Gen 
Z students may seem less engaged than previous generations, 2) how to boost autonomy, motivation, and risk-
taking, and 3) when to introduce goals vs. structure.

Learning Outcomes: (1) Understand the neuroscience behind raising student engagement. (2) Learn which 
activities have been proven to boost your students’ intrinsic motivation. (3) Better understand the cognitive steps 
students need to reach your course/project goals.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

A Problem-Solving Session for Faculty Developers
Phyllis Blumberg and Ellen Goldman - University of the Sciences and George Washington University 
Using scenarios of diverse problems, educational developer-participants, will collectively develop 
recommendations on how to handle hairy problems that faculty developers might face.

Abstract: We will explore how educational developers handle the most hairy and wicked faculty development 
problems. Participants will choose from four scenarios which ones they want to discuss: 1) how to gain credibility 
and trust with faculty and administration, 2) what to do when your administration marginalizes the teaching & 
learning center or significantly reduces its funding, 3) how to handle a dean asking you to violate ethical standards 
by disclosing what you are discussing with a faculty member, and 4. What to do when you are asked to evaluate 
faculty whom you have consulted and assisted.

Learning Outcomes: (1) Discuss the complexity of these problems, weighing the advantages and disadvantages of 
possible actions and decisions. (2) Solve difficult problems they might face by integrating the perspectives of other 
developers. (3) Begin to develop a community of support from fellow developers so that they can be approached 
in the future.

Track/Themes: Faculty Development

Session Type: 50-Minute Concurrent
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How Have You Used Learning-Centered Teaching?
Phyllis Blumberg - University of the Sciences 
Participants will discuss how they have used learning-centered teaching. We will share what has worked well, why 
it worked, and what has not worked.

Abstract: Each participant will be invited to describe how they use learning-centered teaching in specific courses 
including the characteristics of the course and specific learning-centered teaching techniques or practices they 
used. Faculty who have not used learning-centered teaching are welcome to come to this session also. We will draw 
conclusions that can generalize beyond our individual disciplines, institutions, and types of students to develop a 
framework of how, when, where, with whom, and why to use learning-centered teaching. We will identify land-
mines to avoid. Participants will brainstorm how to improve what did not work well.

Learning Outcomes: (1) Describe many examples of implementation of learning-centered teaching in different 
types of courses. (2) Improve their own implementation of learning-centered teaching. (3) Describe a framework 
of what works, and what does not work with learning-centered teaching.

Track/Themes: Innovative Pedagogical Approaches

Session Type: Round Table Discussion

Building Community and Engaging Authentic Learning in Higher Education
Carey Borkoski, Karen Caldwell, and Sara Donaldson - Johns Hopkins University 
This presentation describes a collaborative and iterative project in which two teaching assistants (TAs) and a 
professor built a community of inquiry to enhance authentic engagement in an online EdD program. 

Abstract: Creativity is a source of innovation, in that it is the ability to address problems by pulling together 
existing components in a unique manner, making unforeseen connections to produce something that adds value 
to the organization. Seeking to increase authentic student engagement in online discussions, this presentation 
describes how two TAs and a professor used an iterative design process to engage in a collaborative and iterative 
process of course redesign, adjusting program technology and learning.

Learning Outcomes: (1) Describe how a collaborative and iterative course design process can support increased 
authentic learning opportunities. (2) Identify and discuss features of online discussion formats that promote 
and impede authentic engagement in online learning. (3) Discuss the interplay of teaching, cognitive, and social 
presence and their impact on learning and course satisfaction.

Track/Themes: Online Learning and Teaching

Session Type: 50-Minute Concurrent

Re-Imagining Service-Learning: Challenging the Traditional Model
Margaret Boyd - Bridgewater State University 
This presentation invites participants to re-imagine service-learning to extend and enhance student learning 
opportunities. We present an alternative to the traditional service-learning model.

Abstract: Service-learning is traditionally a course-based, high-impact practice that empowers undergraduates 
to develop the intellectual and practical skills of teamwork, written and oral communication, and integration 
of learning. This session discusses a study when service-learning was re-imagined to be a voluntary experience, 
available via application to all undergraduates regardless of liberal arts/science major or year in college. Data was 
collected from 36 service-learning participants using reflection papers, clock hour verification and a focus group. 
Undergraduates developed essential learning outcomes and their understanding and ability to execute these were 
deepened. This study is used for interactive activities to explore non-traditional service-learning possibilities.
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Learning Outcomes: (1) Review research indicating service-learning is a high-impact practice linked to improved 
student learning. (2) Understand the traditional service-learning model and explore possibilities for re-imagining 
service learning to improve student outcomes. (3) Invite critical thinking and new ways to design and implement 
service-learning projects to enhance student outcomes (skills, knowledge and experiences).

Track/Themes: Service/Experiential Learning

Session Type: 50-Minute Concurrent

Improving Media Literacy Skills Through the Lens of Critical Thinking
Tim Brackenbury, Noah Dubasik, Elaina Eskins, and Allison Goedde - Bowling Green State University
Media literacy is crucial to academic and professional success. This session presents critical-thinking based methods 
and activities that are applicable to a variety of courses.

Abstract: The higher-order thinking skills of analyzing, evaluating, and creating are paramount to making evidence-
based decisions from media sources. This session explores critical-thinking based methods that instructors can use 
within their departmental courses to improve students’ media literacy skills. A review of the current literature on  
how students understand and use media will be followed by classroom methods and forms of assessment. They 
include skills related to a) differentiating arguments across media sources b) critiquing their support and presentation, 
and c) developing personal arguments and plans of action. Participants will identify ways that these can be used in 
their own courses.

Learning Outcomes: (1) Understand how students view and use media from different sources. (2) Be aware of 
ways that media literacy is important within their own discipline. (3) Create critical-thinking based activities and 
assessments within their courses to facilitate students’ media literacy skills.

Track/Themes: Assessment/Student Learning, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Shake Up Your Workshops
Tara Bray and Leslie Cohen-Gee - Virginia Commonwealth University 
This session addresses ways to revise the traditional workshop mold and better engage college writers. Students will 
use their critical thinking skills without realizing it. 

Abstract: Do your classes suffer from dreary workshop syndrome? Do students avoid workshop days or come 
unprepared? Do you want to make workshops more engaging? This session addresses ways to shatter the traditional 
workshop mold. Students will use their critical thinking skills without realizing it. Audience participation required. 
Bring pencil and paper or laptops.

Learning Outcomes: (1) Lead their classes in non-traditional writing workshops. (2) Reevaluate the effectiveness of 
their current workshops. (3) Conduct workshop activities for multimodal writing projects.

Track/Themes: Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Liminal Pedagogies: Helping Transition First-Year Students in Academically Focused Courses
Ryan Bronkema, Emily Hipchen, and Rod McRae - University of West Georgia 
This session will engage participants in dialogue about teaching students how to college within courses that are not 
explicitly designed for that purpose.
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Abstract: First-year college students experience a litany of different transition challenges as they enter college. 
This session is designed to engage participants in dialogue about the process of teaching students “how to college” 
within courses that are not explicitly designed for that purpose. By sharing four ideas shared within literature and 
sample of their application to coursework, the presenters hope to help participants advance the skills of their first-
year students at little to no cost to course content.

Learning Outcomes: (1) Identify some potential challenges first-year college students have as they transition 
to the college classroom. (2) Be introduced to four empirically supported ideas that can enhance the academic 
preparedness of first-year students. (3) Apply pedagogical best practices to their own teaching to bolster.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Contemporary Online Learning Design Recommendations to Support Women’s Cognitive 
Development
Virginia Byrne - University of Maryland, College Park 
Existing online course design best practices do not address issues of gender power. We pose recommendations for 
online course design informed by feminist pedagogy.

Abstract: Originally, online courses were imagined to be a “utopia” for women (Wojahn, 1994) because gender 
would be less salient because learners were not physically co-present which thus lessen gender power common 
in face-to-face classrooms. Unfortunately, gender power is present online, hindering women from experiencing 
the benefits of an equitable learning environment (Eudey, 2013). One approach to eliminating gender power is to 
design courses for gender equity. The existing online course design best practices; however, were not developed 
for upending gender power. We pose recommendations for online course design informed by feminist pedagogy – 
which can be valuable for practitioners and researchers.

Learning Outcomes: (1) Articulate the landscape of gender power in online learning. (2) Explain the relevance of 
supporting women’s cognitive development to the online course experience. (3) Evaluate the extent to which their 
online course supports women’s cognitive development.

Track/Themes: Creating Communities of Learners, Course/Curriculum Design, Online Learning and Teaching

Session Type: 20-Minute Concurrent

Student Online Course Evaluation: How Institutions Evaluate High-Quality Online Teaching
Virginia Byrne - University of Maryland, College Park 
Discuss how institutional teaching evaluation strategies that include student voice and evolve with the trends in 
online teaching.

Abstract: As online higher education courses and degrees grow in enrollment, institutional researchers must adapt 
methods for the Student Evaluation of Teaching (SET) to reflect the online medium. Current research shows that 
instead of evolving high-quality teaching evaluation methods in tandem with the evolution of online teaching, 
most universities are continuing to use the same summative questionnaires developed for traditional face-to-
face teaching. After reviewing current methods, the author recommends how institutions can develop teaching 
evaluation strategies that include student voice and evolve with the trends in online teaching.

Learning Outcomes: (1) Articulate the landscape of student course evaluation strategies for online courses. (2) 
Discuss the pros and cons of differ course evaluation strategies and items. (3) Plan how they will evaluate their 
online teaching in the future.

Track/Themes: Assessment/Student Learning, Online Learning and Teaching

Session Type: Round Table Discussion
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Using Twitter to Assess Campus Climate After a Hate-Crime
Virginia Byrne - University of Maryland, College Park 
To understand the climate after a campus-based hate crime, we analyzed student Tweets for where on campus and 
with whom students did not feel safe.

Abstract: Students may choose to use social media to find solidarity when they feel unsafe or threatened. Given 
the rise of national and campus hate crimes, students of color and allies are taking to social media to share their 
experiences and needs. To understand the climate after a campus-based hate crime, we analyzed and reflected 
on student’s publicly available social media posts (N=225). This poster reviews our findings related to where on 
campus (e.g., residence life, in the classroom) and with whom (e.g., campus police, instructors, peers) students 
experienced instances in which they did not feel safe.

Learning Outcomes: (1) Understand how social media can be used to gauge campus climate. (2) Reflect on the 
ethical considerations of using student social media data and the nuance of the public vs. private manner in which 
it was posted. (3) Have a chance to ask questions related to our findings of the tweets in which students, alumni, 
and staff shared experiences with discrimination and intimidation.

Track/Themes: Diversity/Inclusion

Session Type: Poster Presentation

Interleaved Course Design: What, Why, and How
Michael Callahan - Michigan State University 
Participants will learn about interleaved course design, see an example of it and evidence of its impact, and 
personalize it to their own teaching.

Abstract: This workshop explores the sequencing of essential topics within a course. Participants will engage with 
the theoretical framework of interleaved course design, in which multiple topics are clustered and juxtaposed 
within a condensed initial unit of the course, followed by a hierarchical progression of skills and projects rather 
than a linear sequence of content. I will reflect on a redesign that I implemented in fall 2017 and share powerful 
results of a formal impact study. Small- and large-group discussion will allow participants to contextualize the core 
ideas and my own experience to the particulars of their own pedagogical practice.

Learning Outcomes: (1) Understand the basic theoretical underpinnings of desirable difficulties and interleaving. 
(2) Observe a particular application of these ideas within the context of a required undergraduate survey course. 
(3) Personalize a framework that I offer for interleaving their own course(s), imagining the potential value of this 
course-design modification to their own pedagogical practice.

Track/Themes: Course/Curriculum Design, Innovative Pedagogical Approaches, Teaching Well Unplugged

Session Type: 50-Minute Concurrent

From Seeking a Degree Back to Curiosity: Empowering Students by Tapping Back Into 
Their Innate Love of Learning Through Literature Circles and Student Self-Assessment
Erin Carriere-Kretschmer - Trinity Washington University 
Involving students in self-and-group evaluation of course content and individual work: an initial foray into 
evaluating the impact of neutralized classroom hierarchies on student outcomes.

Abstract: Today, it seems, many undergraduate students are taking classes toward a degree they believe they need 
in order to get and keep a job. The implications of such lack of interest are varied and significant, particularly 
for instructors engaged in working with students. How can university instructors drive student love of learning, 
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whether in a discipline they innately love or have chosen for practical purposes? This research will investigate 
the use of literature circles and student self-assessments in the empowerment of students as defined in terms of 
engagement levels and student content-based learning. 

Learning Outcomes: (1) Understand the role of self-assessment in empowering students. (2) Understand the role 
of literature circles in empowering students. (3) Understand some ways to integrate literature circles and self-
assessments in undergraduate classrooms.

Track/Themes: Assessment/Student Learning

Session Type: Round Table Discussion

Addressing the Challenges of Statistics Anxiety Among First-Year Graduate Students in 
Psychology
Brian Cesario - Iona College 
The purpose of this presentation is to explore statistics anxiety as well as ways to help students cope with it

Abstract: Nearly every Masters-level program in psychology requires that students complete at least one course 
in quantitative methods, despite being one of the least-liked classes that any graduate student will take. Many 
students, as a function of their distaste for this content, experience a phenomenon known as statistics anxiety 
(SA). Subsequent feelings of dread and despair and a pervasive sense of low self-efficacy are common symptoms of 
SA. In this session, the author will examine the origins of statistics anxiety and then discuss an innovate approach 
to preempt it.

Learning Outcomes: (1) Understand the phenomenon of statistics anxiety and how it manifests itself. (2) Learn 
about the genesis of statistics anxiety among students in the social sciences. (3) Examine an innovative three-
pronged approach to reduce statistics anxiety.

Track/Themes: Academic Success, Creating Communities of Learners, Engaging and Motivating Students

Session Type: 20-Minute Concurrent

Impacting Student Success Through Faculty Networking
Melissa Cheese and Cassandra Sachar - Bloomsburg University 
Participants will learn how a faculty support network can debunk misconceptions about underprepared students 
while promoting student success and retention.

Abstract: Faculty networking can be an important component of academic success for underprepared students. 
At our university, we developed a program to help interested faculty across campus better understand and support 
students by reframing the impression that our students are at-risk and describe them, instead, as at-promise. These 
faculty meet regularly with program coordinators to discuss active thinking and learning strategies, problem 
solve areas to effectively meet student needs, and foster a sense of community. Network members then share 
strategies and resources with colleagues. Participants will learn about this model program and gain techniques for 
implementation at their own institutions.

Learning Outcomes: (1) Reframe impressions about at-risk students. (2) Provide strategic support to 
underprepared students. (3) Understand the benefits of faculty networking to promote student success.

Track/Themes: Academic Success, Diversity/Inclusion

Session Type: Round Table Discussion
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Being Compassionate Without Being an “Idiot”: Compassionate Pedagogy Without  
Codependency
Corine Coniglio - King’s College 
The workshop focuses on how understanding “wise compassion” as opposed to “idiot compassion” can help faculty 
face challenges of compassionate pedagogy.

Abstract: This workshop and discussion will focus on some of the challenges faculty face when teaching with heart 
and compassion. With an emphasis on the role of emotional intelligence in pedagogy, the workshop will help 
faculty understand and strategize “wise compassion” as opposed to “idiot compassion.” By understanding Pema 
Chodron’s explication of idiot compassion, faculty can better employ compassionate pedagogy without the fear 
(and resentment) that result from the well-intentioned use of idiot compassion. Participants will analyze their own 
theories of compassionate pedagogy and hone their emotional intelligence for better helping students.

Learning Outcomes: (1) Understand their own positions and comfort level with sharing compassion with 
students. (2) Understand how wise compassion differs from idiot compassion. (3) Employ strategies to teach with 
compassion without fostering codependency and undesirable behaviors in students. 

Tracks: Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Tasting the SoTL in FLCs: Selecting Flavors and Recipes for Your Banquet
Milt Cox - Miami University 
Using a culinary metaphor, we will sample tastes of FLCs, SoTL, and recipes for blending these flavorful cuisines. 
Our menu features four SoTL dishes.

Abstract: One of the 16 recommendations for implementing and sustaining FLCs is “Employ an evidenced-based, 
scholarly approach leading to SoTL.” Using a metaphoric culinary approach, in this session we will sample the 
flavor of FLCs with a brief tasting to identify 16 recommended ingredients followed by savoring SoTL as a new 
cuisine of scholarship. We will then describe an effective recipe for blending SoTL into FLCs. Our menu will feature 
4 dishes designed for different SoTL tastes and diets.

Learning Outcomes: (1) Describe the flavor of FLCs, including the 16 recommendations. (2) Describe a taste of 
SoTL, with 4 categories (menus) for publications. (3) Describe a recipe to blend SoTL into FLCs in a tasteful and 
effective way.

Tracks: Creating Communities of Learners, Faculty Development

Session Type: 50-Minute Concurrent

 

Sustaining or Initiating Your Faculty Learning Community Program
Milt Cox - Miami University 

Many colleges and universities have faculty learning communities (FLCs) as part of their development programs. 
We will discuss your questions about building and sustaining FLCs.

Abstract: Many colleges and universities have faculty learning communities (FLCs) as part of their faculty/
educational development programs. Research results about the effectiveness of FLC impact on faculty and 
staff participants, student learning, and implementation strategies are helpful in designing, implementing, and 
sustaining FLCs. At our table we will discuss 16 recommendations for building and sustaining FLCs and FLC 
programs. We will provide opportunities for participants to ask questions about FLCs and meet others who are 
working with initiating or facilitating FLC Programs on their campuses.
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Learning Outcomes: (1) Describe 16 recommendations for building and sustaining FLC programs. (2) Provide 
some solutions for questions you have about FLCs. (3) Take home some resources about working with FLCs.

Tracks: Creating Communities of Learners, Faculty Development

Session Type: Round Table Discussion

Challenging Traditional Notions of Students Persistence: Power of Personal Interactions
Holly Craider and Denise McCory - Cuyahoga Community College 
Participants will gain practical tips for bolstering students’ sense of belonging, self-efficacy, goal orientation, and 
academic success.

Abstract: It only takes one small interaction to change the course of a student’s life. This presentation will highlight 
the importance of non-cognitive factors in student persistence, based on two qualitative research studies of at-risk 
community college students. Rooted in appreciative inquiry, the research revealed that influential interpersonal 
interactions proved critical in student success and persistence. Student narratives will be used to demonstrate the 
power of these interactions, and how they bolster students’ sense of belonging, self-efficacy, goal orientation, and 
academic performance.

Learning Outcomes: (1) Identify non-cognitive factors that contribute to success of at-risk students. (2) Employ 
appreciative inquiry to asses students’ non-cognitive needs. (3) Apply psychosocial techniques to enhance 
students’ classroom and co-curricular experiences.

Track/Themes: Academic Success, Engaging and Motivating Students, Diversity/Inclusion

Session Type: 50-Minute Concurrent

Cooperative Learning Fundamentals: Why, What, and How
Neil Davidson - University of Maryland (Emeritus) 
What is cooperative learning? Why is it an effective instructional method? How can an instructor apply 
cooperative learning in the classroom?

Abstract: This experiential presentation will address three questions: What is cooperative learning? Why is it an 
effective instructional method (rationale and research base)? How can an instructor apply cooperative learning in 
the classroom?

Learning Outcomes: (1) Describe/define cooperative learning. (2) Give a dozen reasons why cooperative learning 
is an effective instructional method. (3) Apply several simple cooperative learning procedures in their own classes.

Track/Themes: Academic Success, Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Formalizing Service-Learning with Faculty Voices to Enhance Pedagogical Practice
Henry J. Davis - Queensborough Community College 
This session will discuss enhancing the quality of practice for faculty implementing academic service-learning 
through a collaborative formalization process guided by faculty voices.

Abstract: The Center for Excellence in Teaching and Learning (CETL) initiated the formalization of academic 
service-learning (ASL) using faculty voices to steer the process for creating an interdisciplinary set of guidelines to 
assist faculty in constructing impactful ASL projects. This collaborative effort led to an institutional definition of 
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ASL along with a faculty review committee to promote academic rigor and quality of practice through the use of a 
specialized rubric. This session will provide participants with a unifying approach for supporting the construction 
of multidisciplinary ASL experiences with enhanced clarity towards effective practice.

Learning Outcomes: (1) Identify aspects of QCC CETL’s ASL administrative plan that can be applied to their own 
educational institutions’ ASL formalization goals. (2) Apply faculty input to create structures (e.g. faculty proposal 
review committee and specialized assessment rubric) that support and guide multidisciplinary faculty in creating 
ASL projects. (3) Devise pedagogical practices that align to an institution’s understanding of ASL and those 
learning outcomes linked to its implementation.

Track/Themes: Preparing Future Faculty, Service/Experiential Learning, Formalization of High Impact Practices

Session Type: 20-Minute Concurrent

Learning from Our Students: Faculty Impact on Fostering Student Belonging
Cynthia DeBoy and Kaitlin Wellens - Trinity Washington University 
We will highlight data from our student surveys that elucidate factors that impact belonging and discuss strategies 
we will implement in our revised curriculum.

Abstract: To understand factors that impact students’ self-efficacy and belonging, and to develop strategies to 
promote student success in our new curriculum, we surveyed students at different points within our science 
program. We identified that faculty contributes to student sense of belonging at Trinity, particularly by 
empowering students to learn. Furthermore, we identified strong correlations between student sense of belonging 
and self-efficacy as well as between self-efficacy and grades. Using this information, we continue to delve into 
understanding specific aspects of faculty student interactions, course pedagogy and other factors that contribute to 
student sense of belonging by conducting focus groups.

Learning Outcomes: (1) Explain that self-efficacy and belonging impact student success, based on evidence in the 
literature. (2) Identify barriers that limit students’ sense of belonging and self-efficacy. (3) Identify strategies to 
promote student belonging within curriculum design.

Track/Themes: Course/Curriculum Design, Diversity/Inclusion, STEM

Session Type: 20-Minute Concurrent

How to Design Meaningful Mid-Semester Evaluations
Alice Donlan, Virginia Byrne, and Marissa Stewart - University of Maryland, College Park 
Students are a great source of feedback to understand what is working (or not) in the classroom. This session will 
help participants construct mid-semester evaluations.

Abstract: Students can be an informative source of feedback to find out what is working (or not) in the classroom 
each semester (Cohen, 1980; Murray, 2007). However, students may not provide feedback until they are asked 
to do so during end-of-semester course evaluations - when it is too late to implement their suggestions in the 
current semester. Instead, mid-semester student evaluation data allows instructors to tweak their practice during 
the course (Murray & Smith, 1989). This session will provide guidance on how to construct and implement mid-
semester evaluations. Example questions to ask and research-based best practices for assessment will be provided.

Learning Outcomes: (1) Understand the purpose of mid-semester evaluations and formative feedback.  
(2) Identify which broad set of practices they want to use: student surveys, peer observations, and/or a Small 
Group Instructional Diagnostic (SGID). (3) Make a plan for using mid-semester evaluations.

Track/Themes: Assessment/Student Learning, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent



Lilly Conference on Designing Effective Teaching | page 19

May 31 - June 3, 2018 | Bethesda, MD

How to Prepare Yourself to Teach in Active Learning Classrooms
Alice Donlan and Scott Roberts - University of Maryland, College Park 
Active Learning Classrooms have advanced technologies and innovative layouts. We present research and practical 
tips to help you use these rooms to their full potential.

Abstract: Active Learning Classrooms (ALCs) are learning environments with Technology and spatial layouts 
designed to facilitate active pedagogies. They often have swivel chairs or round tables instead of traditional desks, 
and multiple screens, cameras, and whiteboards so students can engage with the course material in small groups. 
As these spaces become more common on college campus, instructors are beginning to understand the best ways 
to utilize the features of the rooms. We will present data from instructors and students about how ALCs are being 
used at the University of Maryland, and share practitioner tips and tricks for teaching in these rooms.

Learning Outcomes: (1) Understand the features and opportunities available in Active Learning Classrooms.  
(2) Explain the rationale behind the investment in these rooms, and how they relate to students’ improved learning 
experience. (3) Adapt their pedagogical strategies to fit Active Learning Classrooms.

Track/Themes: Innovative Pedagogical Approaches, Teaching Well with Technology

Session Type: 50-Minute Concurrent

How the Research on Learning Should be Changing the Way We Teach
Terry Doyle - Ferris State University 
Abstract: Almost daily neuroscience, biology and cognitive science researchers reveal new insights about how 
the human brain learns. The value of this research is its potential to elevate the learning success of all students. 
This research requires changes in the way teaching is approached and in what students are told about how to be 
successful learners. This presentation will discuss many of these new research findings and how they can be applied 
in the classroom to support a learner centered approach to teaching. Topics will include movement and exercise, 
stress, sleep, memory, attention, patterns and learning, student’s mindsets and the role the human senses play in 
learning and memory.

Learning Outcomes: (1) Describe at least three new research findings pertaining to how humans learn. (2) Explain 
how physiological behavior (such as sleep and exercise) impacts learning. (3) Use the information presented to 
adapt as least one aspect of how you currently teach. 

Session Type: Plenary Presentation

Improving Student Academic Advising with Peer Mentoring for Academic Success
Peter Eberle, Anthony Hoos, William Gardner, and Michael Ridenour - Pennsylvania State University, 
Fayette
A student’s academic success relates to accurate advising. This session will discuss the advantage of group advising 
sessions where senior students as peers advise underclassmen.

Abstract: Academic advising for a student’s curriculum success is important as a means of minimizing time and 
money spent in earning a degree. Following a Recommended Academic Plan (RAP) is crucial for efficient progress 
through a degree curriculum. Business faculty conducted a series of group academic advising sessions. The goal 
was for faculty and upper classmen to advise lower classmen in the best path and course selection towards meeting 
academic progress and prerequisite requirements. A survey was completed to determine group and peer advising 
effectiveness. This session will discuss current models of peer mentoring and the outcome of the student survey. 
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Learning Outcomes: (1) Understand the importance of effective academic advising for academic progress.  
(2) Understand the value of students as peer mentors for advising. (3) Realize the feasibility and success of bringing 
peer advising to their institution.

Track/Themes: Academic Success, Engaging and Motivating Students, Diversity/Inclusion

Session Type: 20-Minute Concurrent

Renew and Redesign: 2 R’s for Open Pedagogy
Susan Eliason - Bridgewater State University 
Come and explore how your students can retain, reuse, revise, remix, and redistribute course concepts using 
renewable assignments by redesigning your course.

Abstract: Come to explore a method for engaging students in the 5R activities required for an OER. See a redesigned 
course and assignment using OER-enabled constructionist pedagogy. Discover how to encourage students to retain, 
reuse, revise, remix, and redistribute content using a renewable assignment. Participate in an activity using Hypothes.
is to annotate a Pressbook created for the redesigned course. Download Hypothes.is software at: https://web.
hypothes.is/start/. There will be a discussion to produce a list of ideas to explore for your teaching practice.

Learning Outcomes: (1) Identify methods for engaging students in the 5R Activities required for an OER.  
(2) Explain how to use Hypothes.is to annotate digital materials. (3) List possible assignments or activities to use  
in their teaching practice.

Track/Themes: Course/Curriculum Design, Online Learning and Teaching, Teaching Well with Technology

Session Type: Round Table Discussion

Novel Learning Strategies to Increase Student Engagement in Interprofessional Education
Nabila Enam, Deborah Summers, and Barbara Kellar - University of the Sciences 
In today’s healthcare environment, interprofessional approaches to patient care are important. Our poster presents 
innovative strategies to engage healthcare students in IPE (interprofessional education) activities.

Abstract: Historically, there has been poor student satisfaction and student interaction in the Introduction to 
Interprofessional Education class at our University. As the current teaching faculty, we have implemented new and 
innovative strategies to engage students in the curriculum and to attempt to improve student participation in this 
class. We present several new teaching methods to foster collaboration in interprofessional education and increase 
student satisfaction. After implementation of these new methods, student participation in the class increased and 
overall satisfaction in the class improved.

Learning Outcomes: (1) Apply the principles used by this institution in engaging students in Interprofessional 
Educational activities (2) Identify the needs of students at different levels of training and in different healthcare 
programs in participating in Interprofessional Educational activities. (3) Overcome challenges to Interprofessional 
Education by introducing innovative, evidence-based learning strategies.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: Poster Presentation

The Radio Active Classroom: Flipping and Retrofitting Wall-less Classroom Pedagogy
Paulette Feraria - The University of the West Indies  
The Radio Active Classroom inspired by situated cognition theory and cognitive apprenticeship theory is an 
alternative learning space for “learners –at – risk” in Jamaican classrooms.
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Abstract: The Radio Active Classroom was first conceptualized as a curriculum unit built on simulations for 
students on an alternative pathway to secondary education. The call from these learners for real hands on 
experiences resulted in a weekly programme on radio. This has resulted in the breaking down of four-walled 
classroom spaces, compartmentalized subject teaching; school-based-only teaching and learning into wall-less 
teaching –learning-assessment spaces that retrofitted regular school classrooms and cross-disciplinary curriculum 
inquiry into university- directed radio in education curriculum enterprising. These practices in cross disciplinary 
curriculum conversations, radio- based classroom teaching and workshops have created new teaching learning and 
assessments spaces in Jamaica’s educational landscape.

Learning Outcomes: (1) Flip a regular classroom into simulated Radio Active Classroom for language in-use 
in authentic communicative settings. (2) Apply cognitive apprenticeship principles in scaffolding learner 
achievement and success in simulated/ situated learning. (3) Retrofit teaching and assessment in a Radio Active 
Classroom setting for greater experiential learning.

Track/Themes: Innovative Pedagogical Approaches, Teaching Well with Technology 

Session Type: 50-Minute Concurrent

Sky’s the Limit: Reimaging Student-Centered Learning Through Course Design
Laura Fillmore - Chamberlain University 
Our integrated course design brings elements together to: hold students accountable for foundational knowledge, 
enhance student self-directed learning, and bridge theory to practice in education.

Abstract: Challenges in nursing education create an environment often at odds with itself. Student-centered 
learning is a goal of education, but regulatory standards drive programs to prescriptive curricular components. 
Additionally, there is a need for practice readiness of nursing graduates. To meet these challenges the learning 
environment must be transformed. The classroom is the environment to transfer knowledge and is directed by the 
faculty. In contrast, the clinical environment is for practice of acquired knowledge. Our integrated course design 
brings these elements together to: hold students accountable for foundational knowledge, enhance student self-
directed learning, and bridge theory to practice.

Learning Outcomes: (1) Recognize the value of providing student-centered opportunities to engage in foundational 
review to build new knowledge. (2) Discuss opportunities to encourage student self-directed learning through 
purposeful placement of digitalized interactives within course design. (3) Examine opportunities to bridge 
professional practice educational needs within an innovative course design.

Track/Themes: Course/Curriculum Design

Session Type: 20-Minute Concurrent

Engaging Reality: Combining Art and Physics in the Classroom
Brian Gentry and Jennifer Printz - Hollins University 
This session is a hands-on introduction to combining science and art in a single class that incorporates multiple 
communication modalities and fosters integration of knowledge.

Abstract: Science and art are often seen as disconnected disciplines. This session will introduce participants to 
a method of combining science and art instruction in a single course. We will share our reflections and move 
participants through a hands-on exercise. This interdisciplinary co-teaching model combines the strengths 
and skills of instructors to create a learning environment that enhances the integration of difficult material. By 
interpreting complex topics such as space-time through artistic projects, students deepen their understanding 
of core scientific concepts, gain confidence in creating their own works of art, and integrate the two disciplines 
through recognition of their connections.
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Learning Outcomes: (1) Understand the value of pairing a math or science based discipline with a creative 
discipline to student learning and expansion of student’s worldviews. (2) Interpret science topics through creative 
projects. (3) Construct a project-based, student-centered course that integrates seemingly disparate disciplines.

Track/Themes: Course/Curriculum Design, Innovative Pedagogical Approaches, Active Learning Strategies

Session Type: Round Table Discussion

Using Survey Software for Decision Tree Simulations: Enhancing Student Engagement
Jennifer Gibbs and Louisa Nkrumah - Pennsylvania State University, Harrisburg 
Commonly used survey software can be re-purposed to engage students. This session will demonstrate how 
simulations can be created using key features of survey software.

Abstract: Student learning can be hampered by rote presentation of material – in both residential and online 
courses. Actively involving students in the lesson through real-world scenarios engages them and improves 
learning. The scenarios help students better understand and apply abstract concepts from course materials 
to relevant decision-making. It also increases satisfaction with the course. This session will demonstrate to 
participants how common survey software can be used to develop decision tree simulations to incorporate into class 
assignments across disciplines, using an example developed for a course on ethics.

Learning Outcomes: (1) Identify key features in survey software applicable to learning activities. (2) Develop 
decision tree simulations using survey software. (3) Discuss other ways survey software can be used to facilitate 
learning goals.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Beyond Fake News: Sorting Through Vast Media Sources
Allison Goedde, Griffin Patterson, Emily Ridge and Tim Brackenbury - Bowling Green State University
This presentation will explore issues within media literacy access and strategies for preparing students to evaluate  
the credibility of sources.

Abstract: Today’s students have access to more information, from more sources, than any previous generation. 
Students may not be prepared to locate and evaluate the veracity of such information. This can have negative effects 
on their scholarly development and performance in classes. This presentation will explore and examine issues  
within media literacy (i.e., the collection, evaluation, and application of different sources and forms of media). We  
will discuss the research literature, instructors’ experiences, and students’ perspectives. Specific strategies for 
improving students’ media literacy accessibility will be shared.

Learning Outcomes: (1) Facilitate students’ abilities to access appropriate media sources. (2) Implement strategies 
for improving students’ ability to evaluate credibility of information sources (3) Develop appropriate techniques to 
facilitate learning experiences for students to analyze media sources.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Curriculum Redesign to Incorporate Active Learning
Ellen Goldman and Tracy Blanchard - George Washington University 
This session focuses on the processes and structures for helping faculty charged with incorporating active learning 
into a 4-year curriculum.
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Abstract: This session focuses on the processes and structures for helping faculty charged with incorporating 
active learning into a 4-year curriculum. Strategies used to plan, implement, and assess the active learning 
initiative will be explored. Approaches to including faculty in decision-making and promoting faculty freedom 
in determining which specific active learning techniques to use will also be discussed. Participants will be 
invited to share their experiences and concerns. The conversation will be organized around a reflective template 
for individuals to use periodically throughout the session to capture their thoughts and identify applications 
appropriate for their own situations.

Learning Outcomes: (1) Articulate the benefits and requirements for incorporating active learning into an entire 
curriculum. (2) Select strategies that will aid the incorporation of active learning into their specific curriculum.  
(3) Identify specific challenges they may face and options for addressing them.

Track/Themes: Course/Curriculum Design, Faculty Development

Session Type: 50-Minute Concurrent

Micro-Vignettes and Roadblocks: Learning to Work in Patient Care Teams
Kathleen Gould - Towson University 
This presentation will elaborate on use of micro-vignettes and roadblocks designed to encourage student 
understanding of the importance of inter-professional collaboration.

Abstract: Students in the College of Health Professions (CHP) participated in an Interprofessional event that 
utilized short scenarios (micro-vignettes) and roadblocks to simulate patient and community care situations. Over 
300 students from the CHP and Family Studies students from the College of Liberal Arts participated in these 
interprofessional discussions over two semesters. Participants also toured learning spaces of other professions to 
increase their knowledge of other health professions. This presentation will elaborate on how the micro-vignettes 
and roadblocks were developed and utilized to simulate working in patient care teams. An evaluation of student 
reaction to the event will be provided.

Learning Outcomes: (1) Understand the importance of working in inter-professional teams to provide 
quality patient care. (2) Become familiar with the microvignettes, roadblocks and methods used to facilitate 
interprofessional discussion. (3) Understand student reaction and evaluation of the interprofessional activities.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Interprofessional Education

Session Type: 20-Minute Concurrent

Developing Inclusive Classrooms: Teaching Outcomes Worth Considering
Catherine Haras and Steven Taylor - California State University, Los Angeles and American Council 
on Education
Abstract: Authors of a recently issued white paper by the American Council on Education (ACE) address the 
social responsibility of higher education to make learning more accessible and equitable through instruction 
that supports student educational attainment. The presenters share how faculty developers can positively impact 
teaching and learning by equipping instructors with evidence-based practices that enhance teaching efficacy, 
support deep learning, and create inclusive learning environments. Faculty developers and all faculty are welcome. 

Learning Outcomes: (1) Discuss the five things faculty should include in a course. (2) Understand how teaching 
attitudes affect course delivery. (3) Discuss how faculty can create inclusive classrooms. 

Track/Themes: Academic Success, Course/Curriculum Design/Redesign, Engaging and Motivating Students 

Session Type: 50-Minute Concurrent
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Teaching Truth in a Time of Terror
Michael Harford - Morehead State University 
Value laden teaching practices are a fact of pedagogy. In the task of knowledge transfer this presentation will deal 
with the challenge of teaching about terror.

Abstract: Knowledge transfer is the goal of teaching. This presentation will examine various aspects of terror and 
challenge conference participants to consider a range of issues arising from terror. Terror will be broadly defined 
as fear, whether from the acts of terrorism or from any violent cause. Specific examples of various events that 
create fear will be discussed. Critical thinking about terror as an experience will be an element of the presentation 
and exercises will be provided for use in a variety of content areas. The role of values in the teaching/learning 
exchange will be examined in this context.

Learning Outcomes: (1) Use exercises to enhance student value exploration. (2) Design exercises addressing terror 
as a method in various content areas. (3) Gain a set of terror related facts upon which to build exercises.

Track/Themes: Academic Success, Diversity/Inclusion, Preparing Future Faculty

Session Type: Poster Presentation

Designing a Motivational Syllabus
Christine Harrington - New Jersey Council of County Colleges 
Explore how the syllabus can be used as a motivational tool. Discover research-based practices that can be 
immediately incorporated into your syllabus.

Abstract: Learn what the research says about the purpose and power of the syllabus, especially as a motivational 
tool. Research-based ideas on how to construct an effective syllabus will be shared. We’ll discuss what type of 
information and what level of detail to include on the syllabus. Participants will walk away inspired to make the 
most of this important document and will have several practical ideas about how to do so.

Learning Outcomes: (1) Discuss how the syllabus can be used as a motivational tool. (2) Summarize research on 
what makes a syllabus effective. (3) Identify at least 3 strategies to motivate student via the syllabus.

Track/Themes: Academic Success, Course/Curriculum Design, Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Exploring the Why Behind our Grading and Classroom Policies
Christine Harrington - New Jersey Council of County Colleges 
What is the why behind your current policies? Would revising your policies or the communication of your policies 
increase student motivation and learning?

Abstract: Policies related to grades and classroom practices are often some of the most challenging issues facing 
instructors. During this interactive session, instructors will be challenged to explore the why behind their current 
policies and to consider the impact of making changes to current policies and practices. Come ready to discuss 
several different approaches to grading and essential classroom policies such as late and missed work and the 
importance of communicating policies clearly and effectively.

Learning Outcomes: (1) Discuss the importance of final grades accurately reflecting student achievement of 
course learning outcomes. (2) Summarize the pros and cons of various grading and classroom policies. (3) Identify 
at least two strategies that can be used to increase motivation and achievement via policy modifications.

Track/Themes: Academic Success, Engaging and Motivating Students

Session Type: 50-Minute Concurrent
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Race, Equity and the Learning Environment: The Global Relevance of Critical and Inclusive 
Pedagogies in Higher Education
Chayla Haynes Davison - Texas A&M University 
This interactive session introduces participants to critical and inclusive pedagogies, allowing them to embrace students 
as the personal, political, and intellectual beings that they are.

Abstract: Institutional leaders are struggling to achieve racial equity in a global sociopolitical context where anti-Black, 
anti-Islamic, and anti-Immigrant rhetoric has been normalized. Thus, institutions need faculty who understand how 
racism, xenophobia, and nativism (1) contributes to inequitable outcomes across racial and ethnic lines globally and 
(2) shapes the experiences of students on the margins. This interactive session introduces participants to critical and 
inclusive pedagogies (CIPs). CIPs advocates for teaching that embraces every student as the personal, political, and 
intellectual beings that they are. The need to advance critical and inclusive pedagogies in higher education is more  
vital than ever before.

Learning Outcomes: (1) Examine the racial context shaping higher education globally. (2) Learn how to connect 
subject-matter knowledge to students’ lived experience, which is the basis of critical and inclusive pedagogies. (3) 
Begin to understand how an critical and inclusive pedagogical approach can be practiced in a variety of disciplinary 
and classroom learning environments.

Track/Themes: Course/Curriculum Design, Innovative Pedagogical Approaches, Diversity/Inclusion

Session Type: 50-Minute Concurrent

White STEM Faculty: Connection Between Teaching, Course Content, and Racial Justice
Chayla Haynes Davison - Texas A&M University 
Presenter uses White Racial Consciousness and Faculty Behavior model to teach participants how to evaluate racial 
consciousness’ influence on pedagogical decisions in STEM classrooms.

Abstract: White STEM faculty can unconsciously reinscribe racialized structures with common pedagogical decisions 
(e.g., designing learning activities) and create conditions that are not conducive for racially diverse students’ learning. 
These students are also less likely to have an instructor who shares their cultural heritage because White faculty are 
overrepresented in the academy. Using Haynes’ White Racial Consciousness and Faculty Behavior model, the presenter 
helps participants evaluate the influence of racial consciousness on their teaching. While about STEM teaching, the 
material covered in this interactive session can help all faculty interested in the connection between teaching, course 
content, and racial justice.

Learning Outcomes: (1) Evaluate the influence of racial consciousness on their pedagogical decisions in STEM 
classrooms. (2) Learn how common pedagogical decisions can reinforce racialized structures in the classroom.  
(3) Apply case study method in their teaching.

Track/Themes: Course/Curriculum Design, Diversity/Inclusion, STEM

Session Type: 50-Minute Concurrent

Self-Determined Learning: Best Practices in Heutagogy for Student Retention and Engagement
Edwina Helton - Indiana University 
This presentation includes discussion of best practices in integrating innovative self-determined learning strategies 
through the lens of heutagogy as strategies for retaining and engaging seated or online undergraduate and graduate 
students.



www.lillyconferences-md.com | page 26  

 Designing Effective Teaching

Abstract: This presentation includes discussion of best practices in integrating innovative self-determined learning 
strategies through the lens of heutagogy as strategies for retaining and engaging seated or online undergraduate 
and graduate students. First, best practices for seated or online course design will be detailed. Illustrations and 
examples from across disciplines will be provided inspire participant brainstorming of ideas for course design 
and activities among participants. Further, specifics in motivation theory will be provided as lenses through 
which thoughtful selection of options might be made with the specific goal of retaining and engaging students. 
The session concludes with a brief problem-solving scenario on challenges might participants encounter in 
implementation in their own local contexts for seated or online graduate or undergraduate students.

Learning Outcomes: (1) Define self-determined learning and heutagogy as strategies for course design. (2) Apply 
heutagogy and self-determined learning to their own engagement and retention strategies in course designs.  
(3) Select options among a variety of self-determined learning strategies to engage and to retain undergraduate  
and/or graduate students.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Online Learning and Teaching

Session Type: Poster Presentation

Correlational and Reliability Analyses of Engagement and Disengagement Scales
Dale Hilty - Mt. Carmel College of Nursing 
Educational intervention, it was hypothesized the nine engagement and three disengagement scales would be 
negatively correlated. Engagement and disengagement Coefficients were -.04 to -.67.

Abstract: Burch, Heller, and Freed (2014) used 63 items to measure nine theoretical engagement constructs. The 
mental and behavioral disengagement scales (Carver, Scheier, & Weintraub, 1989) and the avoidance coping scale 
(Greenglass, Schwarzer, Jakubiec, Fiksenbaum, & Taubert, 1999) were included in the data analysis to determine if 
there was negative correlational relationship among the Burch (2014), Carver (1989), and Greenglass (1999) scales. 
Correlational analyses, of this educational intervention, found negative correlations among the nine engagement 
scales and Carver and Burch scales (ranging -.04 to -.67). Coefficient alpha for avoidance coping, mental and 
behavioral disengagement scales were .939, .878, and .794.

Learning Outcomes: (1) Distinguish and comprehend nine ways of measuring engagement. (2) Distinguish and 
comprehend two ways of measuring disengagement. (3) Distinguish and comprehend preliminary hypothesis for 
measuring engagement and disengagement in the classroom setting.

Track/Themes: Engaging and Motivating Students

Session Type: Poster Presentation

Nursing Attachment Styles Questionnaire (NASQ): Reliability and Validity
Dale Hilty - Mt. Carmel College of Nursing 
The 33 item NASQ was administered to 247 participants. Quality improvement educational research design found 
three common factors, and excellent alpha reliability (.93, .933, .947).

Abstract: The first author created 33 Likert-type (5-point, strongly agree-strongly disagree) to measure secure, 
anxious, and avoidant attachment styles (Ravitz, Maunder, Hunter, Stankiya, & Lancee, 2009). Eleven items 
were developed for the three attachment styles on the Nursing Attachment Styles Questionnaire (NASQ). 
Undergraduate BSN nursing students (N=247) responses were analyzed via principle axis factor analysis with 
a oblimin rotation. Three common factors (secure, anxious, avoidant) accounted for 64% of the variance 
(Eigenvalues = 12.455, 5.71, 2.963). Coefficient alpha reliability estimates were .93 (secure), .933 (anxious), and 
.947 (avoidant). Each of the theoretically designed items loaded on the respective common factors.
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Learning Outcomes: (1) Distinguish and comprehend limitations of previous research instrumentation designed to 
measure attachment style. (2) Distinguish and understand the statistical strengths of the NASQ and other attachment 
instrumentation. (3) Distinguish and comprehend the future application of attachment style between nurse, patients, 
and patient education.

Track/Themes: Assessment/Student Learning

Session Type: Poster Presentation

Learner-Centered Content: The Reading Curation as Sharing-Praxis
Emily Hipchen, Ryan Bronkema, and Rod McRae - University of West Georgia 
This presentation engages the problem of learner-centered content via the practice of learner-based curation. In  
this session, we describe, analyze, and create content as shared-praxis.

Abstract: This session provides participants an opportunity to learn how learner-centered content curation enhances 
student engagement with course content. In this presentation, we re-engage the idea of learner-centered content 
via the practice of learner-centered curation. That is, we’ve been practicing centering content with learners, shifting 
responsibility away from the instructor to the learner for the assignment of course reading considered broadly. 
At the end of the session, participants will be able to understand the reading curation assignment in the context 
of a learner-centered pedagogy; apply the assignment to their own disciplines and pedagogies, and critique the 
assignment’s application; and design a rudimentary version of the curation assignment that begins to address its 
usefulness in engaging and motivating learners as well as disciplinary or other obstacles to its application in the 
participants’ courses.

Learning Outcomes: (1) Understand the reading curation assignment in the context of a learner-centered pedagogy. 
(2) Apply the assignment to their own disciplines and pedagogies, and critique the assignment’s application.  
(3) Design a rudimentary version of the curation assignment that begins to address its usefulness in engaging and 
motivating learners as well as disciplinary or other obstacles to its application in the participants’ courses.

Track/Themes: Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Integrating Essential Learning Outcomes (ELOs) and Experiential Learning in Marketing 
Classes
Diane Holtzman and Jennifer Barr - Stockton University 
Understanding the value of integrating Essential Learning Outcomes and experiential learning into marketing 
courses to better prepare students with skills and competencies desired by business organizations.

Abstract: With the accountability movement in higher education, students are required to integrate knowledge 
and skills from across the curricula, apply those skill-sets in real-world environments and be prepared for the 
workforce. Essential Learning Outcomes (ELOs), developed by the Association of American Colleges and 
Universities (AACU), offers learning outcomes to monitor students’ preparation for twenty-first century challenges 
and jobs. This presentation will discuss how the integration of ELOs into experiential learning projects in graduate 
and undergraduate marketing classes at a public university prepare students with the knowledge and skills for the 
workplace and lifelong learning.

Learning Outcomes: (1) Identify the Essential Learning Outcomes (ELOs) that can apply to experiential learning 
projects in college level classes. (2) Gain an understanding of learner-centered implementation of ELOs in courses and 
assignments. (3) Understand the importance of experiential learning to the students’ overall learning experiences.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Service/ Experiential Learning

Session Type: Round Table Discussion
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Small Strategies with Big Impact: Applying Universal Design for Learning (UDL) Concepts 
to Improve First Day Engagement
Deanna House - University of Tampa 
This presentation will utilize Universal Design for Learning principles to provide participants with hands-on 
strategies and experiences for engaging students from day one.

Abstract: The first day of class is critical for the instructor to set the stage for the semester. However, every student 
has a different comfort level when it comes to engaging in the classroom. Research related to Universal Design 
for Learning (UDL) provides support for learning through multiple means of engagement, representation, and 
expression. The session will incorporate hands-on activities to provide participants with easy takeaways for 
successful first class day engagement.

Learning Outcomes: (1) Learn how to overcome engagement challenges by employing Universal Design for 
Learning concepts. (2) Engage and actively participate in activities that employ Universal Design for Learning 
strategies. (3) Apply/prepare strategies for first day activities to prepare for the new semester.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Diversity/Inclusion

Session Type: 50-Minute Concurrent

Social Action Context in Chemistry for STEM Majors
Shizuka Hsieh - Trinity Washington University 
Describes an introductory chemistry course that ties concepts to local civic issues, provides preliminary data on 
student perceptions of how social action context affects learning

Abstract: Inspired by SENCER (Science Education for New Civic Engagements and Responsibilities), introductory 
chemistry for science majors at a minority-serving, all-women’s liberal arts college in Washington, DC presents 
concepts in context of local issues. Class and laboratory activities are designed around lead in DC drinking water, 
climate change, Chesapeake Bay water quality, and food and drug safety. Each unit culminates with civic action 
that students can take to address the issue. Preliminary data indicate student perceptions that these activities 
helped their learning of chemistry.

Learning Outcomes: (1) Cite concrete examples of teaching chemistry in societal context. (2) Cite ideas for 
incorporating civic action into science courses. (3) Provide preliminary evidence that societal context strengthens 
STEM learning.

Track/Themes: Engaging and Motivating Students, Diversity/Inclusion, STEM

Session Type: 20-Minute Concurrent

Can a Student’s Major Impact Perception of Instruction?
Meshagae Hunte-Brown - Drexel University 
Abstract: To reduce the number of service courses offered in Biology, 4 non-majors courses were consolidated into 
2. Differences in credit hour requirements were addressed by requiring some student to take an accompanying 
lab. Regardless of lab requirement, all students had the same lecture instructor. Student evaluations showed that 
students who took lecture only had different perceptions of the instructor despite labs being taught by a graduate 
student. A third non-major course for engineering students maintained the lab requirement, with graduate 
students teaching the lab portion. Student perceptions of the instructor remained higher in all courses where there 
was lab contact.
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Learning Outcomes: (1) Assessing validity of student evaluations for faculty review process. (2) Assessing 
effectiveness of Student evaluations as a reflection tool. (3) Assessing learning intervention tools.

Track/Themes: Engaging and Motivating Students

Session Type: 20-Minute Concurrent

Helping Students Articulate Interdisciplinarity Through e-Portfolios
Micol Hutchison - Virginia Commonwealth University 
Instructors can design e-Portfolios assignments that help students recognize and articulate the value of 
interdisciplinarity, benefiting students academically and professionally.

Abstract: We often hear about the value of interdisciplinarity and how employers are interested in individuals with 
academically diverse backgrounds and skills. Undergraduate students, even those who are in interdisciplinary 
programs, are not always able to articulate what interdisciplinarity is, or why it is important to them or valuable to 
future employers or graduate programs. Through the creation of an e-Portfolio, students have an opportunity to identify 
and describe the relevance and value of interdisciplinarity. In this session, participants can begin thinking about how to 
create e-Portfolio assignments that are academically and professionally meaningful and useful to students.

Learning Outcomes: (1) Recognize the value of e-Portfolios for students, particularly in interdisciplinary programs. (2) 
Identify ways in which e-Portfolios can benefit their students. (3) Begin designing an effective e-Portfolio assignment.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Teaching Well w/ Classroom Technologies

Session Type: 20-Minute Concurrent

Evolution of Clickers: Dedicated Devices to BYOD
Narveen Jandu - Gannon University 
Assessment of student learning using clicker questions can supplement student learning in the classroom and  
provide real-time in-semester feedback to faculty on student misconceptions.

Abstract: The implementation of clickers and clicker questions into classroom teaching is a well-established active-
learning technique that provides more interactive classrooms and engages students with course content. Throughout 
the years, however, the actual clickers themselves have undergone an evolution from dedicated physical hand-held 
devices to web-based applications. Here the general advantages and disadvantages of these two-main clicker styles  
are explored. As well, guidelines are provided on how-to select the best clicker-style for your classroom.

Learning Outcomes: (1) Gain an understanding of different styles of clicker systems. (2) Be more informed on 
options to integrate clicker questions into their teaching. (3) Appreciate the value of implementing clicker systems 
into the classroom.

Track/Themes: Assessment/Student Learning, Engaging and Motivating Students, Teaching Well with Technology

Session Type: Poster Presentation

Power in Student Voice: Gathering Formative Feedback from Undergraduate Assistants
Hannah Jardine and Alexis Williams - University of Maryland, College Park
Student feedback is an essential component of a truly student-centered course. Come learn strategies to gather  
useful formative feedback from undergraduate teaching and learning assistants!

Abstract: The use of undergraduates as teaching and learning assistants (UTLAs) to support student-centered, active 
learning environments is becoming more and more common. Beyond just aiding instructors in facilitating active 
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learning, UTLAs can be a valuable source of formative feedback to improve teaching and learning due to their 
unique perspectives and experiences working with students. In this presentation, I will introduce a framework 
for thinking about the role of UTLAs in formative assessment processes, share examples of written and oral 
feedback from UTLAs, and suggest strategies that instructors can use to expand opportunities for gathering useful, 
formative feedback from UTLAs.

Learning Outcomes: (1) Describe how undergraduate teaching and learning assistants can expand opportunities 
for formative assessment in and out of the classroom. (2) Examine various types of feedback provided by 
undergraduate teaching and learning assistants. (3) Identify strategies for opening up communication between 
instructors and undergraduate teaching and learning assistants to gather useful feedback.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design

Session Type: 50-Minute Concurrent

Creating Community Both Large and Small Through High-Impact Practices
Regina Johnson - Harford Community College 
This session explores how to develop and implement innovative educational strategies that create communities of 
learners and foster student engagement within and outside the classroom.

Abstract: Research has consistently shown that using High-Impact Practices (HIPS) directly correlates with 
student engagement, retention, and course success. This session explores how to develop and implement 
innovative educational strategies that create communities of learners and foster student engagement within 
and outside the classroom. We will specifically focus on learning communities, campus-wide initiatives, and 
collaborative pedagogy. Additionally, participants will be encouraged to identify ways they may incorporate HIPS 
into their own courses.

Learning Outcomes: (1) Learn innovative teaching strategies that create community and increase student 
engagement as well as how to incorporate them in their classes. (2) Compare and contrast learning experiences 
that occur within and outside the classroom to ascertain best practices for student engagement and course success 
for varying disciplines. (3) Identify and analyze the benefits and disadvantages of using High-Impact Practices for 
both students and faculty.

Track/Themes: Academic Success, Creating Communities of Learners, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Building a Community of Learners for First Generation Freshman Women of Color
Denisha Jones - Trinity Washington University 
Learn how to build a community of learners with freshmen students in a critical reading and writing class.

Abstract: This presentation will review the findings from an action research study that examined the effect of 
building a community of learners for freshmen students in a critical reading and writing class. The students are 
first generation women of color at a small liberal arts college. The presenter created a series of Community Time 
meetings throughout the semester to discuss a variety of topics designed to foster a community of learners. Data  
will include an initial survey about their experience with community building at the collegiate level, a post-survey, 
and a comparison of the first semester and second-semester grades.

Learning Outcomes: (1) Explore three community-building activities. (2) Create a community building activity.  
(3) Discuss the effects of community building for first generation students of color.

Track/Themes: Academic Success, Creating Communities of Learners, Engaging and Motivating Students

Session Type: 20-Minute Concurrent
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Interprofessional Education: Case-Based Instruction for a Health Care Ethics Course
Benjamin Just - University of Cincinnati 
This session will detail the design and implementation of an undergraduate interprofessional health care ethics 
course for allied health students at a large urban institution.

Abstract: Since 2007, the World Health Organization has advocated for interprofessional medical education to 
improve readiness for collaborative practice and reduce medical errors. This session will detail the design and 
implementation of an undergraduate interprofessional health care ethics course for pre-professional allied health 
students at a large urban institution. Ethical decisions in health care settings are made by teams of professionals 
with competing perspectives and philosophical worldviews. The course was designed by an interprofessional 
team utilizing case-based assessments and service learning activities in order to expose students to collaborative 
practice and decision making.

Learning Outcomes: (1) Understand the challenges and benefits of interprofessional education. (2) Recognize the 
pedagogical tools that support a collaborative learning model. (3) Explain the need for including leveling activities 
in interprofessional education courses.

Track/Themes: Course/Curriculum Design

Session Type: 20-Minute Concurrent

Using Video Game Components to Transform a Skill-Based Course
Benjamin Just - University of Cincinnati 
This session will detail the design and implementation of a graduate, skills-based course that uses video game 
mechanics as a framework for coursework and assessments.

Abstract: The competitive nature of graduate school admissions has pushed students to develop study habits 
focused on memorization and preparing for standardized examinations. These habits do not translate well to the 
holistic, application focused understanding of concepts required in a graduate program. This session will detail the 
design and implementation of a graduate, skill-based course that uses video game mechanics as a framework for 
scaffolding the content delivery and the assessment of student understanding and application of entry-level skills. 
Outcomes include increased student engagement and requests for increased class-time and more frequent exams.

Learning Outcomes: (1) Understand the challenges and benefits of using video game mechanics as a framework 
for course design. (2) Recognize the pedagogical tools that support a scaffolded skill-based course. (3) Explain the 
need for including multiple forms of feedback and rewards when using video game mechanics as a framework for 
course design.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Community as Counterspace: Faculty-Student Collaborative Course Design
Ruth Kassel - Siena College 
This workshop examines precursors and programmatic structures leading to equitable roles for faculty, students, 
and community partners in designing and implementing a community engaged course.

Abstract: There is a well-established literature on student leadership in civic and community engagement and 
a separate but growing field of student-faculty partnership. Both areas of literature point to a need for further 
exploration of faculty-student partnership in course design. This workshop focuses on the elements leading 
to equitable roles for faculty, students and community partners in the course design process based on a pilot 
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program at a small liberal arts college. Implications for faculty developers, student engagement professionals, 
and service learning administrators who might want to create structures to support efforts like this on their own 
campuses are discussed.

Learning Outcomes: (1) Identify fruitful programs/areas for collaboration on their campuses for developing 
student-faculty partnerships. (2) Implement specific strategies for student leadership in course design. (3) Apply 
specific tools of the Siena Community Engaged Fellow program.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Service/Experiential Learning

Session Type: 50-Minute Concurrent

A Poverty Simulation to Facilitate Awareness of Urban Poverty
Yardlee Kauffman and Nick Owens - University of the Sciences 
This presentation describes the implementation of a poverty simulation game to increase health profession student 
awareness about challenges pertinent to those living in poverty.

Abstract: Are your students naïve to the realities of poverty? Even the most mature students may not have had 
sufficient opportunities to learn about poverty during their education. Developing awareness of individuals’ 
challenges may serve as a first step towards students developing cultural sensitivity. A game-based poverty 
simulation exercise implemented in a health profession course series will be discussed. Participants in the session 
engage with the simulation and will learn about highly interactive strategies that they can implement to engage 
students about this sensitive topic.

Learning Outcomes: (1) Describe an interactive strategy to engage students in discussions about poverty. (2) 
Identify resources needed to implement a poverty simulation. (3) Identify strategies to ensure sustainability of this 
learning exercise.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Social Responsibility

Session Type: Round Table Discussion

Lecture, Service, Leadership: A Comparison of Learning and Competency Outcomes
Megan Kelley and Megan Fletcher - University of Nebraska, Lincoln 
This study examines the impact of three educational approaches on learning and competency outcomes, including 
attitudes toward community service, self-efficacy, and leadership and teamwork.

Abstract: This study examines the impact of educational methodology on student learning and competency 
outcomes. Sixty-eight undergraduate students enrolled in one of three community health courses with differing 
methodologies: a lecture class, a student internship, or a collaboration-focused community service course. Pre- 
and post-tests measured learning outcomes in the domains of content knowledge, community service attitudes, 
self-efficacy, and leadership and teamwork. There were significant differences in learning outcomes and student 
evaluations for each domain. Previous volunteer and leadership experience influenced learning and competency 
outcomes. Opportunities for student leadership and community engagement may enhance student learning 
outcomes across social science disciplines.

Learning Outcomes: (1) Compare differing educational methodologies among three courses with similar content 
themes. (2) Describe the influence of student experience on learning and competency outcomes. (3) Discuss the 
value and feasibility of enhancing student learning through community-based leadership opportunities.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Service/Experiential Learning

Session Type: 50-Minute Concurrent
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Transforming Syllabi to Increase Student Engagement
Kathleen Klein - Stockton University 
This session explores the development or revision of a syllabus to guide, motivate and engage students with 
consideration of desired pedagogy and course content.

Abstract: This session invites participants to consider best practices in syllabus construction/revision to promote 
student engagement. We will consider the design, purpose and components of a well-constructed syllabus. A 
variety of ideas related to syllabi design, language, and content will be discussed. Participants will review multiple 
syllabi from faculty and student perspectives and discuss advantages and disadvantages of different syllabi formats 
and content based on experience and literature. The syllabus is typically a student’s first detailed impression of the 
course and instructor. What does our syllabus tell students about us and our courses? Consider fresh syllabus ideas 
to engage students.

Learning Outcomes: (1) Identify the purpose and components of a well-constructed syllabus. (2) Discuss syllabus 
design supporting student learning and engagement. (3) Examine syllabus construction decisions considering 
course content, pedagogy, student needs, and current research to promote student engagement.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students

Session Type: 50-Minute Concurrent

Pecha Kucha Presentations with Pop and Style
Michele Knight - Montgomery College 
Pecha Kucha is a method for developing presentations that are brief, crisp, lively, and engaging. Designed properly, 
this creates a succinct, well-crafted presentation.

Abstract: The owners of a Japanese architectural firm developed the Pecha Kucha presentation style, which aims to 
create more interesting presentations while still retaining the impact of the message. The format consists of twenty 
PowerPoint slides, and the presenter spends twenty seconds talking about each slide. Designed properly, this creates 
a succinct, well-crafted presentation of 6 minutes and 40 seconds. This technique can also be taught to students 
to enliven individual and group presentations that they deliver to their peers. This workshop will give faculty an 
overview of the Pecha Kucha format and provide inspiration about using this presentation style in the classroom. 
Participants will be given storyboarding time so that they can begin to develop their own Pecha Kucha. 

Learning Outcomes: (1) Describe the Pecha Kucha format and how it is employed in developing presentations. 
(2) Discuss ways that Pecha Kucha can be used with students. (3) Develop part of a storyboard for a Pecha Kucha 
Presentation.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Teaching Well with Technology

Session Type: 50-Minute Concurrent

Using Dialog Assignments in Applied Ethics Classes
Gal Kober - Bridgewater State University 
Structuring applied ethics courses dialogically, culminating in a “dialog in the real world” final assignment where 
students engage in discussion with non-class members.

Abstract: This presentation focuses on a dialogical structuring of controversial topics in applied ethics, and on a 
final assignment that requires students to engage in dialogue on one of these topics with someone of their choosing 
(friend, family, or stranger) in the “real world”, thus taking their understanding, discussion skills, and engagement 
with the topics beyond the context and confines of the classroom. This emphasizes the dialogical nature of both 
teaching and learning as practices, and facilitates the portability of knowledge and skills beyond the circumscribed 
community of the classroom.
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Learning Outcomes: (1) Reflect on the dialogical nature of teaching. (2) Understand the “dialogue in the real 
world” assignment. (3) Consider the benefits of a dialogical structure for teaching controversial issues.

Track/Themes: Assessment/Student Learning, Innovative Pedagogical Approaches, Portability of Knowledge

Session Type: Poster Presentation

Creating Equitable Learning Environments in Studio/Lab Courses
David Kratzer and Evan Pruitt - Thomas Jefferson University
This paper explores the dilemma of students with introverted tendencies operating in more extroverted project-
based learning systems and their corresponding environments.

Abstract: Although extroverted, “ambiverted” and introverted temperamental tendencies are in a constant state of 
flux, it can be hypothesized that current “design thinking” project-based learning pedagogies and the environments 
within which they are implemented cater to students and faculty with extroverted tendencies. The push towards 
interdisciplinary group based learning in addition to open floor plans have forced introverted students into a milieu 
that might inflict personal discomfort and academic hesitation. This session explores this dilemma while presenting 
the methodologies and findings from an architecture design studio the authors developed and deployed with the 
goal of creating a more equitable learning environment for students with varied temperaments.

Learning Outcomes: (1) Understand issues of student temperament and learning. (2) Understand issues of student 
collaborative group learning and student temperament. (3) Consider methods of course framework, content 
delivery, and project-based learning as they relate to student temperament, time, and place.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Diversity/Inclusion

Session Type: 20-Minute Concurrent

Using Pop Culture to Enhance Course Content
Aryn Kruse - Simpson College 
This poster will highlight current research and a case example of using pop culture in an introductory college 
course to enhance course content.

Abstract: It’s not a mystery that connecting with students can sometimes be challenging due to a variety of factors. 
However, there are teaching techniques that can enhance student connection and your course content at the same 
time by finding common ground through the use of pop culture. Examples of pop culture used are music, television, 
YouTube clips, magazines, social media, and movies. The case example for this presentation is an introductory, 
cross-major course at a liberal arts college, making this poster discussion applicable across many disciplines.

Learning Outcomes: (1) Understand current research regarding the use of pop culture as course engagement.  
(2) Identify possible pop culture sources related to their own discipline.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students

Session Type: Poster Presentation

Using Citizen Science Participation to Affect Student Attitudes Toward Science
Bethany Cobb Kung and Carie Cardamone - George Washington University and Wheelock College 
Learn how to use citizen science to help students can gain a more positive attitude toward science and a better 
understanding of the scientific process.
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Abstract: “Citizen science” projects like the “Zooniverse” allow volunteers and professional scientists to work 
together to advance science. This session will explain what citizen science is, provide a hands-on demonstration 
of citizen science using the Zooniverse, and demonstrate how engaging students in citizen science can increase 
students’ positive attitude towards science and knowledge of the process of science. We will describe the specifics 
of a citizen science course assignment that can be adapted for various STEM fields and share the results of pre and 
post-assignment surveys used to assess the impact of this project on students.

Learning Outcomes: (1) Define and describe what “citizen science” is. (2) Use the Zooniverse website and 
identify citizen science projects that might be relevant to their course content. (3) Design, based on an example 
assignment, a citizen science-based assignment for their courses to help improve student attitudes toward science 
and increase student knowledge of the process of modern science.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, STEM

Session Type: 50-Minute Concurrent

A Mentoring and Assessment Framework in Consultancy-Based Project Learning
Jamie Lambert and Mark Rowe - Ohio University 
Learn ways to increase active learning and engagement by incorporating consultancy-based mentoring and 
assessment frameworks into your project and team-based learning communities.

Abstract: This session will introduce a structure for consultancy-based project learning that builds on the success 
of problem and team-based learning. In addition, effective mentoring strategies, that are crucial to this type of 
project, will be addressed. This type of project is effectively implemented in the Ohio International Consulting 
Program (OICP). Session attendees will get the opportunity to work with others to develop strategies to apply this 
framework and these techniques to their own interactions with students.

Learning Outcomes: (1) Describe the student benefits of the consultancy-based experience in terms of 
engagement, professional development, and network development. (2) Identify ways to apply the framework 
components in a variety of project-based learning scenarios. (3) Develop assessment strategies and a draft 
framework tailored to your specific learning environment.

Track/Themes: Assessment/Student Learning, Innovative Pedagogical Approaches, Active Learning Strategies

Session Type: 20-Minute Concurrent

Turning Issues Into Assets: Four Strategies for Engagement in Large Classes
Mia Lamm and Amy Pinkerton - Johns Hopkins University 
This session identifies and explores pedagogical approaches for student engagement and learner-centered online 
environments for large enrollment courses.

Abstract: Teaching a large online class poses many scalability challenges including student engagement and 
assessment practices. Students may feel a heightened sense of anonymity, lack of individualized feedback, and 
disengagement with instructional material. Quality instructional environments must use strategies to gain attention, 
connect activities to outcomes, and scaffold authentic learning. This session identifies and explores pedagogical 
approaches for student engagement and learner-centered online environments for large enrollment courses.

Learning Outcomes: (1) Understand the unique challenges to large-enrollment online classes. (2) Identify types  
of student engagement. (3) Implement strategies to foster a student-centered environment that supports 
engagement goals.

Track/Themes: Engaging and Motivating Students, Online Learning and Teaching

Session Type: 50-Minute Concurrent
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Cultivating Scholarly Habits of Mind Using Formative Assessments
Cheryl Lindeman - Randolph College 
Reviewing how formative assessments can benefit teaching and learning, we will explore strategies that cultivate 
scholarly habits of mind.

Abstract: We have the opportunity assist students in recognizing their scholarly habits of mind by observing and 
analyzing how students prepare and complete assignments. Using formative assessments during the semester, we can 
provide feedback to students when they are planning, monitoring, and evaluating class assignments or projects. By 
creating and implementing targeted formative assessments, episodic class assignments become moments of scholarly 
thinking and reflection. In this session we will examine how cultivating reflective learning strategies can transform 
students into scholars.

Learning Outcomes: (1) Identify key formative assessment strategies that can be implemented to help students 
identify their scholarly habits of mind. (2) Analyze how formative assessment sorting tools inform teaching and 
learning. (3) Create a formative assessment tool that came be implemented in their own course.

Track/Themes: Academic Success, Assessment/Student Learning, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Development of a Virtual Laboratory for the Teaching of Immunohistochemistry
Fai Hang Lo - The Chinese University of Hong Kong 
Virtual Reality (VR) allows the users to enter an artificial environment. In this project, we apply VR to create a 
virtual laboratory to teach immunohistochemistry.

Abstract: Virtual Reality (VR) is a technology allowing the users to enter an artificial environment that cannot be 
reached in the real world easily. In this project, we aim at applying VR to create a virtual laboratory, such that our 
students are able to get access to and try using some advanced machine that is not normally available to them. In 
this virtual laboratory, students can try to practise the procedures of immunohistochemistry (IHC) for the study of 
cellular pathology without using real human samples, which may have diseases or pathogens.

Learning Outcomes: (1) Development of virtual laboratory. (2) Teaching laboratory skills with virtual reality. (3)  
Use of e-learning to engage students.

Track/Themes: Innovative Pedagogical Approaches, Online Learning and Teaching, Teaching Well with Technology

Session Type: Poster Presentation

Implementation of ALEKS, a Responsive-Adaptive Learning System, in Freshman Chemistry
Madhu Mahalingam and Elisabetta Fasella - University of the Sciences 
The use of ALEKS, a responsive-adaptive learning system, to improve learning in freshman chemistry will be 
presented. Implementation issues, solutions and outcomes will be discussed.

Abstract: ALEKS, a responsive adaptive learning system, was used along with MasteringChemistry, an online 
homework system with tutorials, to provide students more individualized practice. In fall, students who achieved 
>95% ALEKS completion, performed significantly better on exams than students with lower completion rates. In 
spring, rather than utilizing ALEKS as a review tool prior to the exams, ALEKS was used for weekly post-lecture 
problem solving practice. This change allowed ALEKS to periodically reassess student preparation and adapt the 
assignments accordingly. Student feedback, as well as correlations between student performance on homework  
and exams will be discussed.
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Learning Outcomes: (1) Differentiate between individualized responsive-adaptive learning systems and more 
traditional online homework systems. (2) Reflect on the importance for students to engage in regular, frequent 
problem solving practice and receive feedback on their progress to develop deeper, long lasting understanding of 
the material. (3) Recognize potential hurdles and optimize implementation of a new teaching tool by collecting 
and analyzing student feedback and assessing the effect of the teaching innovation on student performance.

Track/Themes: Teaching Well with Technology

Session Type: Poster Presentation

Helping Students Overcome Confirmation Bias
Andrew Marx - Virginia Commonwealth University 
This proposed session discusses features of confirmation bias and its impact on research and writing, and explore 
strategies for helping students to overcome it.

Abstract: Confirmation bias is a cluster of tendencies that lead individuals to find and use evidence in ways that 
only reinforce prior judgments. This session will promote greater understanding of confirmation bias and its 
impact on student research and writing, and explore strategies for helping students to overcome it.

Learning Outcomes: (1) Facilitate classroom activities to make students more mindful of confirmation bias in 
academic research and everyday inquiry. (2) Scaffold research projects to help students overcome bias in finding 
and evaluating sources. (3) Formulate strategies for handling especially sensitive or controversial research topics.

Track/Themes: Academic Success, Course/Curriculum Design, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Engaged, Integrated and Global: Promoting Advocacy Among Pre-Service Teachers
Tata Mbugua - University of Scranton 
Intercultural and global teacher competencies: Working with refugee students through school, university, 
community collaboration.

Abstract: Promoting pre-service teachers’ advocacy roles for refugee students and their families in the 21st 
century is a vital component for student success and peaceable coexistence. Successful efforts aimed at improved 
educational growth and achievement of refugee students will be discussed. Serendipitous conversations in a social 
studies methods course in a university classroom culminated in what Banks terms as transformative action. 
Participants will engage in effective hands-on and minds-on strategies of working with linguistically and culturally 
diverse refugee students and their families through a dynamic school, university community collaboration for 
student success in a local elementary school in northeast USA. 

Learning Outcomes: (1) (1) Identify patterns of migration to the USA from an historical perspective, to a city in 
northeast Pennsylvania. (2) Compare and contrast contextual differences of refugees immigrating to northeast 
Pennsylvania. (3) Design and create an immigration mosaic. 

Track/Themes: Engaging and Motivating Students, Diversity/Inclusion, Service/Experiential Learning

Session Type: Poster Presentation

An Uncomfortable Truth About Higher Education Teaching: Pedagogy or Andragogy?
Dian McCallum - The University of the West Indies 
This paper examines my experiences in facilitating a course in university teaching and learning for academic staff 
and the insights gained about my instructional practices.
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Abstract: Teaching in higher education is premised on the view that the teaching faculty will make use of 
instructional strategies that are appropriate to adult learners. Invariably however it is likely that while higher 
education students such as those in undergraduate programs have passed their teenage years and can be described as 
adolescents, with some being more mature adults, they very often are not prepared on entry into higher education to 
perform as autonomous learners. How should these students be taught and how can they be prepared to transition 
into becoming self-directed and autonomous learners within the context of higher education?

Learning Outcomes: (1) Identify the profile and general characteristics of their students in terms of their readiness 
for tertiary type instruction. (2) Examine their teaching/instructional practices along a pedagogical-andragogical 
continuum. (3) Discuss the strategies to be devised to help/facilitate smoother transition into college/university 
education.

Track/Themes: Academic Success, Assessment/Student Learning

Session Type: 20-Minute Concurrent

Engaging and Supporting the Whole Student: Well-Being in the Classroom
Mindy McWilliams, David Ebenbach, and Erika Bullock - Georgetown University 
Participants will engage in reflection and discussion about how to make small course changes that connect students’ 
life experiences and well-being to the curriculum.

Abstract: Research increasingly suggests that students benefit—academically and personally—when we engage 
them where they are, bring in life experiences, and support their entire well-being. Using examples and data from 
a successful program that uses these approaches across many disciplines, the presenters will engage participants in 
reflection and discussion about how to tune their courses to connect students’ well-being and life experiences to  
the curriculum. 

Learning Outcomes: (1) Identify a topic in a course they teach that connects to student well-being. (2) Brainstorm 
who on their campus they could bring into their course to help make a personal connection for students. (3) Imagine 
what difference teaching this way could make in their students’ lives.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Teaching “Unplugged”

Session Type: 50-Minute Concurrent

Creating a Community of Learners Through Innovative Pedagogical Approaches
Diane Menago and Patrick McElwaine - Holy Family University 
This presentation will demonstrate how to create a community of learners across university level programs using 
innovative pedagogical approaches

Abstract: This presentation will demonstrate how to create a community of learners across university level 
programs using innovative pedagogical approaches. Facilitators will review a culminating project that promotes 
the creation of a program wide activity that pairs beginning and advanced level students to support growth 
and development of higher level learning. Workshop will include a review of the developmental process and 
collaborative approaches that facilitates group cohesion and higher level learning built upon the developmental 
stage of students. 

Learning Outcomes: (1) Identify 2-3 ways to create a community of learners. (2) Identify 2-3 ways to facilitate 
higher level thinking (analysis, evaluation, creation) within curriculum. (3) Use scaffolding to increase student 
understanding and skill acquisition by modeling & demonstration

Track/Themes: Assessment/Student Learning, Creating Communities of Learners, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent
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Increasing Students’ Willingness to Revise Papers While Minimizing Negative Emotions
Sal Meyers and Brian Smith - Simpson College and Graceland University 
Three studies examined how students’ mindsets about writing and characteristics of instructor feedback related to 
students’ emotional reactions and willingness to revise.

Abstract: Improving writing requires revision, yet students often appear unwilling to revise even when receiving 
feedback. This poster presents the results of three studies that 1) use mindsets of writing ability and writing 
willpower to predict students’ emotional responses to feedback and their willingness to revise, and 2) examine the 
effect of feedback on emotional responses and willingness to revise. Implications for giving teaching students to 
write will be discussed.

Learning Outcomes: (1) Describe mindsets of writing and their relationship to students’ responses to feedback. (2) 
Identify how letter grades and the negativity of comments predict students’ willingness to revise and their emotional 
reaction to feedback. (3) Apply the research findings to their own teaching of writing.

Track/Themes: Academic Success, Engaging and Motivating Students

Session Type: Poster Presentation

Strategies for Increasing Teacher Empathy to Improve Student Performance
Sal Meyers and Brian Smith - Simpson College and Graceland University 
Teacher empathy improves student performance. Learn how to increase your empathy for your students and behave 
more empathetically.

Abstract: Empathizing with students builds strong, positive instructor-student relationships and rapport. These 
in turn contribute to greater student motivation and learning. Teacher empathy does not occur automatically. 
Instructors need to put forth effort to empathize with their students. In this session, we will begin the process of 
increasing teacher empathy by considering non-pejorative reasons for student incivility, generating additional 
strategies for increasing teacher empathy, and discussing how to change teacher behaviors to be more empathetic.

Learning Outcomes: (1) Describe teacher empathy and its consequences. (2) Implement strategies to increase 
empathy by seeking non-pejorative explanations for student behavior. (3) Implement strategies for increasing their 
own empathic behaviors using class policies.

Track/Themes: Academic Success, Engaging and Motivating Students

Session Type: 50-Minute Concurrent

The Value Chain of Learned Knowledge: Why Practice Implications Matter
Tom Mierzwa - University of Maryland, College Park 
Describes the value chain of undergraduate learning for practice consequences in a real-world environment. An 
argument is presented that by demonstrating a consequence of learned knowledge to an everyday (workplace) 
outcome will enhance understanding and durability of student learning.

Abstract: Building upon an interpretation of Pasteur’s Quadrant, where knowledge rigor is framed against practical 
relevance, this poster presentation examines the value of practice implications of learned knowledge as a learning 
opportunity for undergraduate students. Practice implications provide a strengthened learning experience for 
undergraduate students who typically lack a real-world work experience to frame their learning. This poster 
presentation argues for the value of relating practice implications to learned knowledge to embed a durable  
learning experience.
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Learning Outcomes: (1) Gain an awareness and understanding of how learned knowledge follows a value chain 
pattern informed by practice implications. (2) Relate how practice-based learning fits into Bloom’s Taxonomy. (3) 
Identify an on-going community of interest in practice-based learning activities.

Track/Themes: Creating Communities of Learners, Course/Curriculum Design, Innovative Pedagogical Approaches

Session Type: Poster Presentation

Threshold Concepts: Pathways Leveraging a Deeper Knowledge of an Academic Discipline
Tom Mierzwa - University of Maryland, College Park 
Describes an interdisciplinary faculty community that seeks to identify threshold concepts and incorporate them 
into course activities. Challenges of curricular fit and potential approaches for learning exercises are presented.

Abstract: Originally offered by Meyer and Land (2003), The notion of a “threshold concept” can be described as a 
core explanation in which it both advances an understanding of knowledge and development of ways of acting as 
part of the learning experience. Since various academic disciplines contain threshold concepts that, unless students 
fully understand them, they would face a barrier to deeper learning. In this session, we will explore challenges 
posed by incorporating threshold concepts into undergraduate learning activities across a range of disciplines. 
Project goals, challenges to acquiring stakeholder commitment from faculty for this initiative, and examples of 
potential threshold concept incorporation in learning activities will be presented.

Learning Outcomes: (1) Gain an understanding of the “landscape” of threshold concepts, including their 
characteristics: Transformative, Reconstructive, Troublesome, Irreversible, Integrative, Bounded, Discursive, and 
Liminal. (2) Learn about ways stakeholder commitment for a threshold concept initiative was sought among an 
undergraduate faculty community. (3) Gain a basic understanding of how a threshold concept can be incorporated 
into a learning activity, and relate how threshold concept learning fits into Bloom’s Taxonomy.

Track/Themes: Creating Communities of Learners, Course/Curriculum Design, Innovative Pedagogical Approaches

Session Type: Round Table Discussion

OER: Why and How to Get Started
Michael Miguel and Allen Fortune - West Hills College, Lemoore 
This presentation examines the efficacy of implementing open educational resources into curriculum, as well as 
how to get started at your own institution.

Abstract: This presentation will address open educational resources (OER); including how it was implemented into 
curriculum at West Hills College Lemoore, how it has changed pedagogy on campus, and the overall benefit it offers 
students and faculty alike. The presenters will offer their experiences in the realm of OER, providing a foundational 
roadmap of how to begin reframing one’s thought process to adopt the concept whole-heartedly.

Learning Outcomes: (1) Have a better understanding of not only what Open Educational Resources are, but the 
multitude of ways that an OER program can benefit students and faculty. (2) What an OER class looks like from the 
lens of the student and faculty. (3) How to effectively begin an OER program at their institution, based upon the 
successes and lessons learned along the way of an institution that is making it happen.

Track/Themes: Academic Success, Course/Curriculum Design, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent
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Engaging Students with Case Studies: The Mona Lisa Molecule
Karobi Moitra - Trinity Washington University 
The session will discuss an overview of case studies, case study writing and integration into courses. Data collected 
from student assessments will be discussed.

Abstract: In order to assist students with interpreting the molecular concepts behind DNA structure I have written 
a case study, “The Mona Lisa Molecule: Mysteries of DNA Unraveled”. To assess student engagement and learning 
outcomes for this case study in the course BIOL 103:Critical Thinking About Disease, I utilized surveys, open-
ended discussion questions, pre/post tests and quizzes to measure student- learning gains. The class average on 
the pre-test was 16.4% whereas the class average on the post-test was 83.3%. I discovered that utilizing case study 
methodology improved student engagement, retention of the material, and helped them analyze complex data.

Learning Outcomes: (1) Write and utilize case studies as a dynamic tool for student engagement. (2) Incorporate cases 
into undergraduate courses. (3) Understand the impact of case studies on student learning outcomes and retention.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, STEM

Session Type: Poster Presentation

Instructors ExCEL: From Faculty Development to Curricular Change
Karobi Moitra - Trinity Washington University 
This round-table session will engage participants in discussions of the Instructors ExCEL (I-ExCEL) faculty 
development program and how it drives curricular change in the sciences.

Abstract: We are developing a faculty-training program called Instructors-ExCEL that establishes expertise for 
effective mentoring practices, cultural competency, social/emotional learning, and developing student learning 
strategies. As we expand our expertise through workshops and trainings, we are applying it to redesign the 
curriculum to create a holistic program called Undergraduates-ExCEL focused on addressing students’ academic 
and social/emotional needs. The uniqueness of our program lies in the fact that as the faculty improve their 
expertise, confidence, sense of belonging and self-efficacy they also impart this knowledge to the students through  
a redesigned curriculum to increase the retention of first-generation students entering the sciences.

Learning Outcomes: (1) Apply the principles of the I-ExCEL program to their own faculty development programs. 
(2) Access and utilize different resources for faculty development. (3) Create a blueprint for faculty development 
targeted toward faculty at minority serving institutes.

Track/Themes: Diversity/Inclusion, Preparing Future Faculty

Session Type: Round Table Discussion

Story-Telling Through Case Studies
Karobi Moitra - Trinity Washington University 
This hands-on session will engage participants in the case study pedagogy. Participants will write and present their 
own short case studies during this session.

Abstract: Case studies are stories that teach critical thinking skills, scientific concepts and rigorous content. They 
can be utilized to build foundational concepts that connect to real-world applications and provide students with a 
comprehensive exploration of a particular topic or area of interest. This session is an interactive workshop in which 
the participants will engage in a hands-on session to write and present a short case study.
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Learning Outcomes: (1) Give an account of the different situations in which cases may be utilized in the classroom. 
(2) Access and utilize case studies and related materials from different repositories. (3) Create and present their 
own short case study during the session.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Preparing Future Faculty

Session Type: 50-Minute Concurrent

Campus Civility Project: Emotionally Intelligent Conversations
Emily Moore - Wake Technical Community College 
A Campus Compact mini-grant funded Wake Tech’s Campus Civility Project: Emotionally Intelligent 
Conversations. This session shares project findings and explores how emotional intelligence impacts civility.

Abstract: The increasing divisiveness of the national political rhetoric often spills over into incivility of student 
expression, particularly in classroom discussions. Students frequently do not have the necessary skills to engage in 
civil and productive discourse, leading to ineffective and unproductive communication. This session will discuss 
the outcomes of a project designed to cultivate a campus culture of civility by increasing the emotional intelligence 
of students, faculty, and staff, and by creating opportunities for dialogue between those with diametrically opposed 
viewpoints. Participants will consider how this model might be adapted and utilized at their own institutions to 
promote campus civility.

Learning Outcomes: (1) Describe the relationship between emotional intelligence and campus civility. (2) Explain 
two key elements of emotional intelligence and how they impact civil discourse. (3) Identify ways to help students, 
faculty, and staff participate in civil conversations across differences at diverse campuses.

Track/Themes: Creating Communities of Learners, Engaging and Motivating Students, Diversity/Inclusion

Session Type: 50-Minute Concurrent

An Organized Approach to Enhancing Success in Practical Skills Courses
Jennifer Moxley - Towson University 
This presentation will focus on integrating undergraduate teaching assistants in a practical skills course to promote 
active student engagement and proficiency in demonstrating practical skills.

Abstract: This work was done in collaboration with Andrea Barton. Students in practical skills courses combine 
theory and practical application in order to comprehend content knowledge and demonstrate proficiency of skills. 
A quality experience should not only provide students with effective instruction but also class activities that offer 
opportunities for practice, active engagement, and individualized feedback. This presentation will provide an 
organizational model for practical application courses that can be used to assist students in integrating didactic 
content and practical application. In addition, the use of undergraduate teaching assistants as effective resources for 
classroom management and skill development will be discussed.

Learning Outcomes: (1) Discuss an organizational model for practical skills courses with large enrollments.  
(2) Explore the role of undergraduate teaching assistants in practical application courses. (3) Implement creative 
strategies for using undergraduate teaching assistants as effective resources in assisting with practical instruction.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Engaging and Motivating Students

Session Type: Poster Presentation
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On Failure: Why We Should Encourage Students to Fail Epically
Joe Musicco - Sheridan College 
Is there a way to reframe failure so that it can be viewed as a necessary and positive part of the learning process?

Abstract: Much stigma, shame, and fear still exists around the notion of failure, particularly among young people 
who are struggling to succeed academically. Students should be urged to regard failure not as a catastrophic event, 
but as “success in progress”. This inspiration session will include a presentation, discussion, tools, and reflection 
work that can be used by students and teachers alike to positively reframe failure and to embolden each of us to 
regard obstacles as a crucial component of our success.

Learning Outcomes: (1) Reframe failure as a essential learning step. (2) Create a “failure resumé” as a useful means 
of learning about one’s past and future path to success. (3) Articulate the pedagogical benefits of embracing failure.

Track/Themes: Academic Success, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Engaging and Supporting Faculty to Improve Teaching: Emerging Game Changer
Jane Neapolitan and David Yaskin - Towson University and Faculty Guild 
Teaching success is student success. Explore a new model of personalized, cohort-based professional development 
that focuses on reflection and practice improvement, designed to improve student outcomes.

Abstract: Faculty are key to improving student success, yet little attention is given to supporting them and providing 
tools to enhance their instructional approaches. A relatively new model of personalized, cohort-based professional 
development, stemming from a multi-year, foundation-funded, national research project, is showing great gains as 
an essential resource. The model focuses on cohort learning, individual reflection and direct application. This session 
will explore the model’s applicability to high impact success strategies, such as remediation reform, guided pathways, 
equity initiatives, and more, in order to better meet the needs of today’s faculty and students.

Learning Outcomes: (1) Discover connections between classroom instruction and key student success initiatives. 
(2) Consider application of the professional development model to their classrooms. (3) Contemplate potential 
integration of the model into institution’s student success strategies.

Track/Themes: Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Implementation of Flipped Classroom in Undergraduate Biochemistry Courses
Patrick Ngai - The Chinese University of Hong Kong 
Abstract: The Flipped Classroom pedagogy has attracted much attention in recent years because it has the potential 
of substantially enhancing the effectiveness of science teaching and learning. A flipped classroom generally provides 
students with a set of self-learning materials followed by in-class activities such as group discussion and case-
studies. However, the success of this innovative pedagogy depends on the quality of the self-learning materials and 
the design of lesson plans. Its implementation can also be challenging for both teachers and students. In this poster 
presentation session, the use of Flipped Classrooms supported by e-learning platform for biochemistry education 
will be discussed.

Learning Outcomes: (1) Enhance the effectiveness of Flipped Classroom pedagogy in biochemistry courses.  
(2) Improve the design of e-learning materials. (3) Increase students’ motivation of learning.

Track/Themes: Innovative Pedagogical Approaches, Online Learning and Teaching

Session Type: Poster Presentation
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Confronting Political Issues Inclusively: Reflections on Teaching Art & Social Justice
Samantha Nolte-Yupari and Rachel Bailey Jones - Nazareth College 
Reflection on co-teaching Art & Social Justice. Presenting the theoretical foundation, student work examples, 
working through co-teaching logistics. Learn how to make a zine!

Abstract: In this presentation, two faculty reflect upon their co-teaching experience of an interdisciplinary, arts 
integrated course called Art & Social Justice. Grounded in the big idea of em/power/ment and the essential 
questions “How do we change the world? How is the personal political? How does art create hope?”, this general 
education course provided students with opportunities develop art skills about bookmaking, collage, typography, 
and composition while at the same time researching social justice topics. Students designed artistic interventions 
to address these topics. Presenters will show student work examples and discuss co-teaching logistics. Learn how to 
make a zine!

Learning Outcomes: (1) Reflect on how social justice and political topics can be inclusively addressed via arts 
integration. (2) Discuss logistics, challenges and opportunities of co-teaching. (3) Articulate advantages of 
collaborative curriculum design.

Track/Themes: Course/Curriculum Design

Session Type: 20-Minute Concurrent

Innovative Instructional Design Strategies that Break the Educational’ Mold
Dimitrios Papanagnou and Hyunjoo  Lee - Thomas Jefferson University 
Presenters will share lessons learned from teaching students, residents, and faculty in emergency medicine. 
Successful, active, and engaging pedagogies will be disseminated, which can be applied to any learner.

Abstract: With a heightened sense of pedagogy, educators in emergency medicine are always on the prowl for 
the most innovative instructional design methodologies for their students, residents, and faculty. The challenge, 
however, is appropriately matching the educational theory to delivery formats that achieve the highest learning 
outcomes. This session aims to introduce three novel educational theories that have effectively scaffolded 
educational programs in emergency medicine, which can be applied to virtually any context - healthcare- and 
non-healthcare-related. These will include: gamification (using homemade board games); communication 
training (using LEGOs); and cognitive load (using the ‘escape room’ concept). Presenters will showcase and 
demonstrate delivery models that will bring these theories to life. Examples will include: the use of LEGOs to teach 
communication skills; the creation of a board game to effectively teach complicated concepts; and a simulated 
‘escape-the-room’ format for advanced learners.

Learning Outcomes: (1)  Define three educational frameworks that will promote learner engagement. (2)  Share 
and discuss delivery formats that will engage both learners and instructors alike (i.e., LEGOs, board games, ‘escape-
the-room’ concept). (3)  Identify opportunities to leverage pedagogies and delivery models in a curriculum.

Track/Themes:  Engaging and Motivating Students, Innovative Pedagogical Approaches , Teaching “Unplugged”

Session Type: 50-Minute Concurrent

Long Term Simulations and E-Portfolios for Student Participation
Judith Parker Kent - University of the Sciences 
This hands on learning experience will share the impact of a long term simulation and e-portfolio enhanced 
learning on increasing student participation and active involvement in learning.

Abstract: This session will actively engage participants in a long term simulation centered around raising a 
child with a disability from birth to adulthood. This methodology fosters empathy for parents and children with 
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challenges as well as providing a foundation for problem solving skills for a new health care practitioner. Emphasis 
will be placed on integration of knowledge as well as professional skills to successfully interact in a health care 
environment.

Learning Outcomes: (1) Identify components of learning, play, and learning platforms. (2) Explore potential use of 
simulation and e-portfolio for student learning. (3) Identify ways to engage students using simulations and assess 
through use of e-portfolio.

Track/Themes: Academic Success, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Assessing Student Preferences in Online Learning Environments
Aaron PeeksMease - James Madison University 
This presentation evaluates different approaches to teaching in online environments by comparing teaching 
evaluations from students.

Abstract: According to the report, “Going the Distance: Online Education in the United States, 2015,” thirty % of all 
United States college students (i.e., 6.1 million students), as of the Fall of 2015, have taken at least one online course. 
Online courses present a unique challenge to teachers in comparison to teaching in traditional environments. My 
presentation focuses on comparing the use video lectures versus providing students with a written narrative lecture. 
Overall, there is a very strong correlation between the use of video lectures and students indicating that future 
classes should continue to provide similar kinds of lectures.

Learning Outcomes: (1) Compare lecturing options in an online environment. (2) Evaluate the strengths and 
weaknesses associated with different forms of online lecturing. (3) Understand why students prefer video lectures 
when taking an online class.

Track/Themes: Assessment/Student Learning, Engaging and Motivating Students, Online Learning and Teaching

Session Type: 50-Minute Concurrent

Online Social Reading: Let Your Students Do the Work!
Stephanie Pellet - Wake Forest University 
Online social reading can transform often isolated (L2) readers into authors and critics in an extramural classroom 
through communal reading, promoting learners as social actors.

Abstract: Reading often is a lonely, passive process with little scaffolding. In response, social reading lets students 
notice, question, and decipher a text together. Two online social reading tools (hypothes.is and kami) implemented 
in an intermediate French class are described and demonstrate the efficacy of a student-driven approach that is 
socially inclusive, adaptive, encourages knowledge co-construction, and promotes process over product. Critically, 
the semester-long assignment is constructed as a two-step post-and-respond; while the instructor’s fly-on-the-wall 
standpoint arguably enables student empowerment. An analysis of students’ posts and responses suggests that 
assignment guidelines support in-depth reading, questioning, and personal interpretations and reactions.

Learning Outcomes: (1) Situate online social reading within (critical) literacy, sociocultural, and social pedagogy 
frameworks. (2) Frame the relevance and efficacy of online social reading for their respective field / courses. (3) 
Assess potential benefits and anticipate challenges associated with the use of this digital communication tool.

Track/Themes: Teaching Well with Technology

Session Type: 20-Minute Concurrent
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Essential Collaboration for a Well-Designed Online Course
Arlene Pericak, Pamela Slaven-Lee, Maggie Hadro Venzke, Carol Braungart, and Nikki Gebara - 
George Washington University 
This presentation will use examples from faculty experiences regarding working with an Instructional Designer 
and incorporating QM essentials when preparing an on-line course.

Abstract: This presentation will guide participants through the online course development process, using 
quality standards and best practices. A dynamic and best practices approach to quality standards is essential for 
successful course development. Collaboration with an instructional designer, using best practices and quality 
standards, creates a seamless learning experience, supporting successful learning outcomes. The pedagogical and 
organizational design, alignment of learning objectives, and quality standards are the essential components to 
ensure excellence in course design. At the end of this presentation, participants will be able to apply these essential 
components, creating a quality-driven online course.

Learning Outcomes: (1) Describe the role of Instructional Designer (ID) in course development. (2) Discuss best 
practices and quality standards needed in order to produce a well-designed on-line course. (3) Examine examples 
of inadequately designed courses versus quality-designed courses.

Track/Themes: Online Learning and Teaching

Session Type: 50-Minute Concurrent

Intentions, Intersections, and Inclusion: A Conversation
Kathryn Plank - Otterbein University 
Abstract: TAs teachers, we strive to create an inclusive and equitable academic community for everyone, and yet 
every day in the news we hear voices of students, faculty, and staff talking about their experiences with bias and 
inequity in higher education. How can we reconcile our good intentions with these realities? This conversation is 
an opportunity to 1) reflect on our own individual experiences of inclusion and exclusion, 2) explore the subtle 
(and often not-so-subtle) ways that power and privilege work in academia, and 3) plan how we can disrupt the 
dominant narrative to make our institutions better for everybody.

Learning Outcomes: (1) Gain a better understanding of concepts such as microaggressions, privilege, implicit bias, 
and intersectionality and how they work at both the individual and institutional levels. (2) Develop a strategy for 
listening to and understanding multiple perspectives. (3) Plan at least one practice to incorporate in your classes 
or on your campus.

Session Type: Plenary Presentation

LGBT Topics Workshop: An Approach to Multidisciplinary Cultural Competency Training
Charrell Porter, Brooklyn Cobb, and Diane Hadley - University of the Sciences 
The study seeks to evaluate the change in student perception and beliefs of LGBT topics after participation in an 
LGBT cultural competency workshop.

Abstract: In recent years, greater emphasis has been placed on incorporating LGBT (Lesbian, Gay, Bisexual, 
Transgender) topics into cultural competency training. To increase awareness of societal stigma and challenges 
within the LGBT community, students require focused knowledge and sensitivity training. A total of 35 
interprofessional undergraduate and graduate students participated in an educational, cultural competency 
workshop highlighting LGBT populations. The workshop emphasized privilege, gender affirming terminology, 
and effective communication strategies. Students completed a pre- and post- workshop survey to evaluate their 
change in perception and understanding of the LGBT community.
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Learning Outcomes: (1) Analyze terminology to describe how social, cultural, and environmental factors can 
influence health outcomes among LGBT populations. (2) Demonstrate effective and culturally competent 
communication techniques through role play and reflection. (3) Apply elements of cultural competency to 
effectively inform students regarding LGBT community engagement.

Track/Themes: Diversity/Inclusion

Session Type: 50-Minute Concurrent

Watch Me Teach: Authentic Learning Spaces for Reflecting on Teaching
Marcia Rainford - The University of the West Indies 
This paper explores the use of videos of lessons to facilitate pre-trained teachers’ reflection on cognitive, 
contextual, and pedagogical components of their teaching during training.

Abstract: Microteaching is an integral component of teacher education programmes and is effective in helping 
students demonstrate specific skills in controlled environments. However, microteaching is not normally conducted 
in authentic classroom contexts and as such its potential to familiarize teachers with contextual and learner 
variables important for planning effective lessons is limited. This paper describes the use of videos of graduate 
trainee teachers, teaching in secondary classrooms, to facilitate reflective practice in a university course. It discusses 
the strengths and weaknesses of using this strategy in training teachers and introduces a protocol to promote self-
assessment and thinking about teaching during training.

Learning Outcomes: (1) Recognize the value of microteaching for facilitating teacher professional development.  
(2) Consider how video recordings of lessons can be used in use in the context of teacher professional 
development. (3) Reflect on suitable criteria for enabling reflective thinking about teaching.

Track/Themes: Innovative Pedagogical Approaches

Session Type: Poster Presentation

How to Enhance the Flipped Class Approach
Roberto Ramos - University of the Sciences 
Participants will learn how different activities can enhance results of the flipped class approach, focusing on in- 
and out-of-classroom activities.

Abstract: The success of the flipped classroom approach depends on the choice of out-of-classroom activities 
and in-classroom activities, and how these complement each other in an effective way. Outside the classroom, 
watching videos and answering pre-class quizzes can deliver content, engage students, and validate student 
understanding of material prior to coming to class. Inside the classroom, interactive engagement takes place in 
the form of group-based problem-solving, think-pair-share activities, clicker-based quizzing, and other active 
learning activities. I will report the successes and challenges in implementing these practices over six years, as 
demonstrated by pre/post-inventory tests and perception-based surveys.

Learning Outcomes: (1) Motivate educators to employ the flipped class approach by describing demonstrated 
successes over six years of flipping physics classes. (2) Learn how online pre-class quizzes can be configured to 
promote students watching lecture videos and how different types of in-classroom activities such as tutorials, 
problem-solving, and mini-lectures complement the online activities. (3) Describe how “teaching video” projects 
can empower students to learn material by practicing it outside the classroom through real-world applications.

Track/Themes: Assessment/Student Learning, Innovative Pedagogical Approaches, STEM

Session Type: 20-Minute Concurrent
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Mutually Beneficial School-University Partnership in Action
Doaa Rashed - University of Maryland, Baltimore County 
A school-university partnership model, combining content knowledge with teaching practices will be presented. 
Participants will examine the development, implementation, and assessment processes of the partnerships.

Abstract: This presentation describes a redesigned ESOL teaching methods course that combines content 
knowledge with teaching practices through school-university partnership of an after school club for 1st and 
2nd grade ESOL students. The project aims to maximize the effect of this experience on students’ literacy skills 
and student teachers’ self-efficacy. The presentation will start with an overview of the project, the proposal and 
its parameters, and the course structure. Specific learning outcomes for the school and the university and the 
assessment plan will be shared. The participants will brainstorm community-university partnerships in their 
disciplines and how to align them with coursework.

Learning Outcomes: (1) Brainstorm example modules of mutually beneficial partnerships between schools and 
universities. (2) Identify specific processes and results within mutually beneficial partnerships. (3) Assess and 
adjust ideas to create and sustain such partnerships.

Track/Themes: Course/Curriculum Design, Innovative Pedagogical Approaches, Service/Experiential Learning

Session Type: 50-Minute Concurrent

Curriculum Redesign with Mentorship in Mind
Mia Ray and Patrice Moss - Trinity Washington University
Undergraduate survey data suggest a need for increased engagement, motivation, and a sense of community built 
within their science curriculum through faculty and peer mentorship.

Abstract: In an effort to improve undergraduate STEM student retention and academic success, a survey was 
administered to measure the “STEM experience” at our institution. The survey suggested a need for increased 
engagement, motivation, and a sense of community among the student population. Studies have shown that 
mentoring has a large impact on student success; therefore, we are currently implementing a curricular infusion 
of frameworks aimed at increasing inclusive practices. These strategies will concentrate on improving student 
engagement and motivation through faculty and peer mentorship, with the intention of increasing the persistence 
of students in STEM majors.

Learning Outcomes: (1) Identify the current level of student engagement and motivation in their curriculum. (2) 
Develop strategies to include and/or increase engagement and motivation within the curriculum. (3) Understand 
the importance of community and student engagement and motivation in an academic setting.

Track/Themes: Creating Communities of Learners, Course/Curriculum Design, Engaging and Motivating Students

Session Type: 50-Minute Concurrent

The Psychology of Evil (and the Good Things Students Did)
Scott Roberts - University of Maryland, College Park 
When students enrolled in a course on evil, they did not know they would have to do something good. You won’t 
believe what they did.

Abstract: Students in the Psychology of Evil not only learn why human nature might betray good intentions, 
but are charged with doing something about it. First as individuals, and again in teams, they apply what they’ve 
learned to affect others in a positive way. For many, the biggest challenge is not the exams; it is overcoming their 
own barriers to empathy and engagement. Building on data we presented at the 2017 conference, we will share new 
results of a qualitative analysis of what they did, who they did it for, and how it made them feel.
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Learning Outcomes: (1) Articulate strategies for integrating empathetic engagement into academic courses.  
(2) Summarize one methodological approach for evaluating the effect that an empathetic element has on student 
beliefs, attitudes, and course evaluations. (3) Describe a qualitative methodology for analyzing student reflections 
on their empathetic experience.

Track/Themes: Engaging and Motivating Students, Service/Experiential Learning

Session Type: 50-Minute Concurrent

Quality Matters: Quality Assurance in Instructional Design
David Robinson - Towson University 
This interactive presentation will focus on the Quality Matters Process for designing online/hybrid courses. QM 
process benefits and barriers will be analyzed and discussed.

Abstract: The Quality Matters (QM) process is a faculty-centered, peer review process designed to certify the 
quality of online and blended courses. This interactive presentation will permit participants to explore the QM 
standards, identify the benefits of the QM process, pose barriers to online course design, and discuss support 
mechanisms that would support the successful application of the QM process in online course design.

Learning Outcomes: (1) Identify roles and perspectives in the Quality Matters (QM) process (post a timeline 
graphic noting my roles in the process). (2) Identify potential barriers and benefits to applying the QM process in 
higher education settings. (3) Apply a Webquest template of select QM standards in relation to institutional needs.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Online Learning and Teaching

Session Type: 50-Minute Concurrent

The Relationship Between High Impact Practices and Student Engagement
Raymond Rodriguez and Ekaterina Koubek - James Madison 
This presentation will present the results of a study on the relationship between high impact instructional practices 
and student engagement in courses that employ one or more of those practices.

Abstract: This session will describe the results of a study conducted with faculty and students that examine the 
relationship between high impact instructional practices (as described by the Association of American Colleges 
and Universities) and student engagement (as measured by a modified version of the National Survey of Student 
Engagement). The results point to connections between specific components of these high impact practices 
and student reports of how these practices contributed to their engagement with learning course objectives. 
Participants will gain an understanding of how instructional practices that may be employed in a variety of 
disciplines can contribute to student engagement.

Learning Outcomes: (1) Understand which high impact practices were most commonly represented and used 
among the faculty sampled in the study. (2) Understand which practices reviewed seemed to contribute most to 
student engagement. (3) Apply what they learned in their own instruction.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Students with Intellectual Disabilities: Becoming Leaders Through Service
Wanda Routier - Concordia University, Wisconsin 
Throughout their schooling, students with disabilities were served by others. In a college program they develop 
leadership skills through service in a campus community.
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Abstract: Throughout their life, especially during their school years, students with disabilities are served by parents, 
families, teachers, therapists, and others with an array of professionals and family ever present. Now, as students 
enrolled in a postsecondary college program for those with significant disabilities, they are immersed in college life 
and serving others is personally important and part of the curriculum. These students are developing and practicing 
leadership skills as they lead service opportunities with college peers. Transitioning to independence and adult living, 
students are eager to give back as leaders, team members, ambassadors, teachers, mentors, caregivers and friends.

Learning Outcomes: (1) Explain one university’s method of complying with the Higher Education Opportunity 
Act of 2008 and its mandate to offer access to students with intellectual disabilities. (2) Summarize the theoretical 
framework for service learning while exploring a postsecondary college program’s service learning component. 
(3) Compare and contrast the educational, leadership, and transition benefits of one university’s service learning 
approach for students with disabilities, and the entire college campus.

Track/Themes: Diversity/Inclusion, Service/Experiential Learning

Session Type: Poster Presentation

Break the Ice: Sharing Hopes and Fears Using Poll Everywhere
Mark Rowe - Ohio University 
Learn how this first-day ice-breaker can increase engagement and help affirm hopes and alleviate fears. Session 
participants will experience a live demonstration.

Abstract: Every student experiences a measure of anticipation and reservation when attending a new class. Using 
interactive technologies like Poll Everywhere will increase engagement and breathe new life into a Hopes and 
Fears activity. This anonymous and transparent approach allows the instructor to address questions in real-time 
and enables teams to design plans to mitigate shared fears. Additionally, response data from the survey can be 
downloaded and further analyzed for emerging trends and statistics. During the session, participants will experience 
a live interactive demonstration of the system and activity, along with resources and strategies for adoption in their 
learning communities.

Learning Outcomes: (1) Describe the benefits and challenges of the system concerning student engagement and 
technology issues. (2) Discuss how to handle feedback in real-time and in post-processing. (3) Identify how to use 
the approach for different environments to increase active student engagement.

Track/Themes: Teaching Well with Technology

Session Type: 20-Minute Concurrent

Using Mindfulness and Growth Mindset Intervention to Reduce Math Anxiety
Tashana Samuel and Jared Warner - Guttman Community College, CUNY 
The research investigated whether inducing a combined mindfulness and growth mindset intervention in a required 
statistics course throughout the entire class session decreases math anxiety.

Abstract: Negative rumination about failure on math exams substantially exhausts working memory load, which 
interferes with academic performance. Studies have shown that psychological interventions embedding meditation, 
positive affirmations, and growth mindset in the classroom greatly contribute to academic success. The current 
research investigated whether inducing a combined mindfulness and growth mindset intervention in a required 
statistics course throughout the entire class session decreases math anxiety. Results from this mixed methods design 
indicate that the combined approach not only reduced math anxiety, but also increased self-efficacy in remedial 
first-year community college students, a population that is quite vulnerable to academic adversity.
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Learning Outcomes: (1) Understand the cognitive processes and neural correlates associated with math anxiety.  
(2) Understand mindfulness and growth mindset theories. (3) Understand how using mindfulness and growth 
mindset intervention embedded in classroom pedagogy could alleviate math anxiety and increase self-efficacy in 
first-year community college students. 

Track/Themes: Academic Success, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: Poster Presentation

Pedagogy of Place: Strategies for Putting the City in the Syllabus
Paul Schmitz and Beth Wynstra - Babson College 
This session will use the Babson College (MA) San Francisco Program as a model for using the city as a site for 
active learning.

Abstract: In 2014, a small New England college initiated a program in which twenty undergraduates would 
spend a semester studying in San Francisco. The course engages undergraduates in a “Pedagogy of Place”: using 
the historical landscape, cultural sites, and artistic offerings of the city to enliven the readings and lessons of 
the classroom. This presentation will discuss the concept of Pedagogy of Place as practiced by this program, as 
well as demonstrate how the modern city presents compelling places of student learning around issues such as 
gentrification, homelessness, displacement, and identity.

Learning Outcomes: (1) Gain a clearer understanding of how to use the city as a site for active learning.  
(2) Incorporate urban history, culture, and theater into syllabi and curriculum. (3) Work cooperatively with 
colleagues across intellectual disciplines to more effectively teach the Liberal Arts.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Building Community and Teaching the Whole Student for Academic Success
David Schoem - University of Michigan 
This highly interactive session is for faculty interested in building inclusive classroom communities, teaching the 
whole student, teacher-student relationships, and student success and equity.

Abstract: There is substantial evidence that supports those faculty and staff who embrace the longstanding value 
of inclusive community building, teach the whole student, emphasize good teacher-student relationships, and 
develop just, open, and dialogic campus and classroom learning environments for all students. An engaged, 
inclusive community is highly effective in supporting student learning and well-being, and good teachers matter 
to students, student learning, persistence and graduation. Participants will engage in dialogic exercises to offer 
specific examples of these innovative practices and discuss and share their experiences with building an inclusive 
community climate in their classes and teaching the whole student.

Learning Outcomes: (1) Learn and use specific dialogic teaching methods for building an inclusive and diverse 
community and teaching the whole student in the classroom. (2) Appreciate the value of community building 
and teaching the whole student for student learning and academic achievement. (3) Use as a resource a toolbox of 
exercises and strategies for dialogic classroom use.

Track/Themes: Academic Success, Creating Communities of Learners, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent
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10 Minutes for Success!: Teaching Life Skills to My Class.
Ester Sesmero - Montgomery College 
Have you observed in your class that your students don’t succeed not merely because lack life skills? If so you may 
want to implement the “10 minutes for success

Abstract: Have you observed in your class that your students don’t succeed not merely because they don’t 
understand the material but because they lack motivation, patience, perseverance, they don’t know how to manage 
their time and/or they don’t know how to study?. If you have, then your class is like mine and I would like to share 
with you what I did to solve it: I call it “10 minutes for success!”. I took the first 10 minutes of the class to teach them 
life skills: motivation, getting to know yourself using reflection and a personality test, learning how to manage your 
time and based on the previous steps learn how to make a plan of success. The results were amazing!

Learning Outcomes: (1) Strategies to motivate their students. (2) Make a plan of success. (3) Teach students how to 
manage their time.

Track/Themes: Academic Success

Session Type: Poster Presentation

Student Journals: Learning from Traditional Asian Diary Literature
Natalya Shelkova - Guilford College 
Journaling is a learning tool to promote mindfulness and reflection. The art of private diary will be discussed 
alongside modern “public diaries”, such as blogs and social media posts.

Abstract: Japan and China have had historically strongest traditions of diary literature. The presentation will revisit 
this literature, as well as look into current revival of interest to “diary-making” in modern Japan. It will discuss 
the current tradition of journaling in college learning and attempt to link it with the historical tradition of diary. 
The art of private diary making will also be contrasted against modern “public” diaries, in form of blogs and social 
media posts. Presentation will be interesting to educators who wish to promote mindfulness and reflective learning.

Learning Outcomes: (1) List main characteristics of Asian historical diaries(2) Discuss pros and cons of private 
and public diaries (blog posts, social media posts). (3) Gain ideas on how to better engage diaries and journals in 
modern classroom.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Teaching “Unplugged”

Session Type: 20-Minute Concurrent

Not Blank Slates: Culture lives in the Classroom
Kentina Smith - Anne Arundel Community College 
This session will discuss the importance of cultural responsiveness in classrooms. Discussion about diversity in the 
classroom, enhancing intercultural skills and establishing inclusive environments.

Abstract: Student populations are becoming more diverse. Diversity involves differences in ethnicity, race, 
experience, age, socio-economic status, family dynamics, educational backgrounds, religious and political 
affiliations, sexual orientation, gender, physical abilities, hobbies, interests, dislikes, and perceptions. As we prepare 
students for a more globalized society, enhancing intercultural skills involves understanding differences. We will 
examine how culture potentially impacts teaching, learning, communications, viewpoints, and misconceptions. This 
interactive session will address diversity awareness, cultural competence, and culturally responsive practices.

Learning Outcomes: (1) Define what it means to be culturally responsive. (2) Reflect on our own culture and other’s 
culture. (3) Communicate strategies that support cultural responsiveness.

Track/Themes: Engaging and Motivating Students, Diversity/Inclusion

Session Type: 50-Minute Concurrent
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Spicing Up Student Engagement
Kentina Smith - Anne Arundel Community College 
This session will focus on engagement in the classroom, using student-centered strategies. Innovative strategies are 
designed to stimulate student involvement in their own learning.

Abstract: Three elements of student engagement are key to student success. A little creativity in the classroom can 
go a long way, as we try to hold the attention and interest of 21st century students. Stimulating behavioral, cognitive, 
and emotional engagement, in classrooms, are all key to developing ACES – Attentive, Curious, Engaged Students. If 
we have to compete with cell phones and social media, for students’ attention, spicing up instruction using relatable 
and sometimes unconventional strategies is one way to go.

Learning Outcomes: (1) Describe how three key components of student engagement enhance learning.  
(2) Communicate unconventional learner-centered strategies. (3) Identify ways to use media and technology during 
instruction.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches, Teaching Well with Technology

Session Type: 50-Minute Concurrent

Utilizing Contract Grading to Improve Student Writing
Donald Snyder - University of Maryland, Baltimore County 
The presentation provides an overview of contract grading with reflection on its utilization in a writing intensive 
Junior-level Media and Communication Studies Course.

Abstract: Contract Grading is a pedagogical innovation where students and the professor negotiate terms for 
a student to earn a specific grade at the semester’s conclusion. Contract Grading can alleviate concerns over 
‘grade anxiety,’ while encouraging students to identify their course expectations and responsibilities. In a junior-
level writing intensive course, I adopted contract grading to encourage students to become better writers. The 
presentation will provide an overview of contract grading along with reflections on its implementation, emphasizing 
an increased willingness to revise, along with noticeable improvements in writing. Benefits and concerns 
surrounding the adoption of contract grading will be discussed.

Learning Outcomes: (1) Understand the mechanisms and utility of employing contract grading. (2) Understand  
its potential value in increasing students’ writing ability, while lowering grade anxiety and last-minute negotiation. 
(3) Discuss the potential benefits and limitations of contract grading.

Track/Themes: Assessment/Student Learning, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 20-Minute Concurrent

Teaching Undergraduates to Read: Faculty Role in Developing Strategic Readers
Chana M. Solomon-Schwartz - George Washington University 
Learning to read for a social science class is a teachable skill. This poster presents best practices for teaching 
undergraduate students to digest reading materials.

Abstract: Learning to read for a college course is a skill that can and should be taught. This poster presents best 
practices for teaching undergraduate students to digest reading materials in social science courses. I have two main 
findings. First, the Goldilocks principle: a moderate amount of reading, rather than too much or too little, can best 
encourage student engagement with course reading. Second, faculty guidance, reading prompts, and processing 
exercises given to students before reading assignments, after reading is completed but before students arrive in  
class, and during class time train students to become strategic readers.
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Learning Outcomes: (1) Design/redesign a syllabus for an introductory course in the social sciences with 
a moderate amount of reading. (2) Draft reading prompts to be given to students before and after reading 
assignments are completed. (3) Plan an in-class exercise for a class in a discipline of a participant’s choosing that 
teaches strategic reading skills.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Engaging and Motivating Students

Session Type: Poster Presentation

Technology 101: Easy and Effective Interactive Learning and Assessment Techniques
Stacey Souther and Melissa Resnick - Cuyahoga Community College 
In this workshop, participants will interact with and learn how to use the interactive technologies, Kahoot and 
Plickers, for classroom content review and assessment.

Abstract: Technology that allows students to interact with course content increases engagement and leads to higher 
rates of completion. In this workshop, two engaging technologies will be introduced to participants. Kahoot uses 
student cell phones to allow for interactive course content gaming review in the classroom. Plickers is a lower 
technology card system that allows you to scan student QR code responses to gauge student understanding. 
Participants will have the opportunity to first interact with the technologies and then will learn how to use them in 
their own classrooms to enhance student engagement and understanding of course material.

Learning Outcomes: (1) Discuss how technologies can be used well in the classroom for content review and 
assessment. (2) Explain the benefits and possible downsides of Kahoot and Plickers to a colleague. (3) Use Kahoot 
and Plickers to increase student engagement and success.

Track/Themes: Assessment/Student Learning, Teaching Well with Technology, Active Learning Strategies

Session Type: 50-Minute Concurrent

Developing Peer Outreach Programs for Graduate Student Instructors
Marissa Stewart and Courtney Hattan - University of Maryland, College Park
This presentation discusses how the University of Maryland Graduate Teaching Fellows cohort designed and  
developed two programs to facilitate peer outreach among graduate student instructors.

Abstract: This session focuses on the design and implementation of peer resources for graduate students across 
disciplines at a large university. Peer resources include a workshop designed to improve graduate student teaching  
skills and a peer-observation program facilitated by a cohort of graduate students with assistance from the 
university center for teaching and learning. These programs are intended to promote effective, efficient, and 
engaging graduate student teaching across campus. Once these programs are created, promoting and advertising 
them are critical to their success and sustainability. This session will also discuss effective methodologies for the 
promotion of these aforementioned programs.

Learning Outcomes: (1) Discuss the process of identifying graduate student teaching needs and developing support 
programs specifically for the graduate student population. (2) Describe the collaborative process of creating peer 
outreach programs in the form or workshops and peer observation programs developed by graduate students 
for graduate student teachers. (3) Share best practices and lessons learned for promoting outreach programs for 
graduate student instructors.

Track/Themes: Preparing Future Faculty

Session Type: 20-Minute Concurrent
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Gathering Real-Time Feedback from Your Students Using Classroom Assessment Techniques
Marissa Stewart and Hannah Jardine - University of Maryland, College Park
We will introduce a variety of classroom assessment techniques that can be used to collect formative feedback about 
your students and their learning during class.

Abstract: Instructors endeavor to improve students’ learning in their courses. A common question asked by 
instructors is how they can monitor students’ learning in the classroom. Classroom assessment techniques (or CATs) 
include a variety of activities that can be used to monitor student learning and student perceptions of learning 
throughout the course. CATs can be easily integrated into class sessions and can help monitor student learning prior 
to summative assessments. In this workshop, we will introduce a variety of CATs that can be easily integrated into 
instructors’ courses and discuss how CATs can be effectively used to monitor students’ learning.

Learning Outcomes: (1) Brainstorm benefits of collecting real-time feedback. (2) Become familiar with and experience  
a variety of CATs useful in collecting frequent feedback. (3) Begin planning a CAT to be used in your course.

Track/Themes: Assessment/Student Learning

Session Type: 50-Minute Concurrent

Using iPads for Classroom Engagement in Computing Courses
Jeffrey Stone - Pennsylvania State University 
This presentation will discuss one faculty member’s experiences with using iPads in undergraduate computing  
courses, including lessons learned, limitations, and suggested best practices.

Abstract: The ubiquity of mobile technology has prompted university faculty to leverage these devices for student 
engagement, skill building, and communication with varying levels of success. This presentation will discuss the 
use of one mobile technology (Apple iPads) for in-class student activities over two academic years. These activities 
were conducted in several undergraduate computing classes to promote student engagement, build collaborative and 
problem-solving skills, and to enhance understanding of course concepts. Success in these efforts was mixed, but many 
lessons were learned about the application of mobile technology in these (and other) courses.

Learning Outcomes: (1) Understand the benefits and limitations of using iPads for student engagement. (2) Understand 
the variables that affect successful use of iPads in a university classroom. (3) Apply the lessons learned in their own 
course integrations of mobile technology.

Track/Themes: Engaging and Motivating Students, Teaching Well with Technology

Session Type: 20-Minute Concurrent

Multimedia and 3D Printed Material Support to Enhance Teaching Methods
Esra Tekdal Yilmaz - Pennsylvania State University, Wilkes-Barre 
Use of videos, 3D animations, sketches, models printed by 3D printers, illustrations to support class presentations  
and methods to enhance teaching techniques for visual and kinesthetic learners.

Abstract: The VAK (Visual, Auditory and Kinesthetic) learning style conducted on 20 surveying Engineering program 
students showed that the majority of the students were kinesthetic and visual learners. Using this information course 
contents and delivery methods are redesigned. During the redesign 3D animations, videos and 3D printed material 
is engaged as well as some other visual and kinesthetic materials. This poster will discuss the use of videos, 3D 
animations, sketches, models printed by 3D printers, illustrations to support class presentations and methods used to 
meaningfully integrate course curricula and how visual materials affect the perception, learning and analyzing abilities 
of students.
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Learning Outcomes: (1) Determine learning styles of students using VAK learning style survey. (2) Determine 
different methods for visual and kinesthetic learners. (3) use different approaches to enhance their teaching methods.

Track/Themes: Assessment/Student Learning, Course/Curriculum Design, Engaging and Motivating Students

Session Type: Poster

Designing a Professional Development Master Plan for Student Success
Caroline Toscano - Montgomery College 
Professional development geared toward student success is the focus of this session. A master plan will be presented 
with recommendations to implement at colleges/universities.

Abstract: Research shows that engaged employees in higher education lead to engaged students, thus creating a 
climate conducive to student success. This session outlines the components and steps in building a student-centered 
master plan for staff and faculty professional development at colleges/universities. Recommendations are made with 
regard to how organizations can develop a culture dedicated to supporting students.

Learning Outcomes: (1) Understand the connection between staff/faculty professional development and student 
success. (2) Learn the components and steps of a professional development master plan that is student centered. 
(3) Create and implement professional development recommendations that support student success.

Track/Themes: Academic Success, Staff and Faculty Professional Development

Session Type: 50-Minute Concurrent

The Power of the “Naïve Task:” Get Them Working First!
Kimberly Van Orman - University at Albany, SUNY 
Learn to create activities that simultaneously introduce material, authentically engage students (while helping them 
release their prior knowledge), and teach them to embrace disciplinary thinking.

Abstract: We often want to incorporate more active learning into our courses, but aren’t sure where to start. Start at 
the beginning! One of the most powerful times you can use a task is when students are first learning new material. 
We can use activities as we introduce new topics to both provoke students’ prior knowledge and pull out biases and 
misconceptions in a way that also provokes their curiosity when they fully realize (rather than are told) that they  
don’t know as much as they think they do. Come and learn how to create these effective activities.

Learning Outcomes: (1) Describe the research that explains why these tasks can motivate students and help them 
learn better. (2) Describe how the use of naïve tasks can move students toward disciplinary thinking. (3) Create  
tasks that provoke prior knowledge in a way that helps students “make room” for new information.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Ignite Collaborative Learning: Design Thinking Activities to Use Now
Jody Vogelzang - Grand Valley State University 
Design Thinking ignites collaborative work, provides project/ topic focus,encourages critical thought, and rewards 
creativity.

Abstract: Collaborative learning is widely used as a teaching pedagogy as it allows the transfer of knowledge in 
a social context. To maximize this process of discovery and experiential learning, the instructor must develop 
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authentic and sufficiently complex questions for small group work. This session will provide collaborative activities 
based on the five-step problem-solving process of Design Thinking.

Learning Outcomes: (1) Describe the Design Thinking Process. (2) Evaluate goals of collaborative work. (3) Generate 
a plan for embedding at least one of the activities presented in this session.

Track/Themes: Engaging and Motivating Students

Session Type: 50-Minute Concurrent

More Options, More Use? How an LMS Change Impacts Faculty
Lacey Wallace - Pennsylvania State, Altoona 
The session will detail research on how a university’s decision to change from one learning management system 
(LMS) to another impacts teaching faculty.

Abstract: This session will explore how teaching faculty perceived one university’s decision to change from one 
learning management system to another. Data for the research described were obtained from a 2017 survey that 
included both close-ended and open-ended questions. Both the quantitative and qualitative data will be discussed. 
The session will also explore how LMS use changed from one system to the next, particularly the extent to which 
faculty were willing to explore newly available features. The session will detail the demographic characteristics 
associated with perceptions, LMS use, and related concerns. Practical implications for other colleges and 
universities will be explored.

Learning Outcomes: (1) Describe the key concerns of faculty when a university opts to change its learning 
management system (LMS). (2) Identify the types of users that may be most open or most resistant to learning 
management system changes. (3) Detail the challenges involved in assessing the impact of university-wide change 
on individual faculty.

Track/Themes: Online Learning and Teaching, Teaching Well with Technology

Session Type: 20-Minute Concurrent

Peer Influence on Student Performance: Shining a Light on the Anonymous Student
Sharon Watson - University of Delaware 
Applied an experimental design to test the hypothesis that students perform better on assignments when they know 
their work will be viewed by their peers.

Abstract: We conducted a study to assess how students’ classmates affect their academic performance. Students 
across multiple sections of graduate and undergraduate classes in business management prepared and submitted 
two of a similar type of assignment. Students understood that one would be viewed and graded only by the 
professor. The other assignment would also be reviewed by three of their classmates. We used scores from 
independent coders and the professor along with word counts to test the hypothesis that students perform better 
when they know their peers will see their work. Control variables clarify the analysis.

Learning Outcomes: (1) Understand how students’ performance, when work is made visible to classmates, may be 
affected by the prospect of that exposure to peers. (2) Learn how to fine-tune plans to motivate students to perform 
through the interpersonal dynamics of peer review and other forms of student-student interaction. (3) Discuss how 
to design assignments to maximize the effect of peer norms and dynamics on student learning and performance.

Track/Themes: Engaging and Motivating Students

Session Type: Poster Presentation
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Sustainable Food Systems: Teaching About Governance, Markets, and Social Agency
Diana Watts - Trinity Washington University 
Analyzing the global and local production distribution systems provides the basis for problem based inquiry.  
This presentation will focus on curriculum development for sustainable systems.

Abstract: Food systems provide a common denominator to encourage students to think about complex topics 
including sustainability, governance, markets and their own personal actions. This presentation, based on two 
food systems courses taught multiple times during the last three years to both STEM as well as social science 
undergraduates, will concretely present the curriculum, learning outcomes and challenges encountered. The 
intention will be to present findings but also to encourage discussion of other examples and experiences that move 
students to explore their own social agency in relation to food issues such as access and health.

Learning Outcomes: (1) Overview of concrete activities/ assignments related to sustainable food systems. (2) 
Shared appreciation of complexity of sustainable food systems teaching specifically and systems perspective more 
generally. (3) Robust discussion (with group) of problem -based inquiry to address sustainability as both a concept, 
set of policies and opportunity for action.

Track/Themes: Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

It’s a FAD: Improving Comprehension and Critical Thinking Skills
Linda White - LeMoyne-Owen College 
Use of FAD has shown to improve students’ understanding of new information and their confident in and 
demonstration of what they have learned.

Abstract: An English professor identified that students continue to struggle with comprehension skills both in 
discussion and in writing. Observation revealed that students often felt overwhelmed by the amount of content 
they felt they did not know and felt challenged to use that content to develop talking points for class discussion and 
themes for papers. The professor developed a framework named FAD that allows students to feel more in command 
of what they should get out of the course. This presentation will illustrate how implementing key teaching strategies 
improved students’ comprehension skills in class discussions, writing assignments, and presentations.

Learning Outcomes: (1) Build stronger collaboration between instructor and student. (2) Motivate students 
to be more active engagement in the learning process. (3) Develop specific strategies for enhancing students’ 
comprehension and/or critical thinking skills.

Track/Themes: Course/Curriculum Design, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Beyond Your Classroom: Spreading Teaching Reform by Mentoring Other Instructors
Sue Wick - University of Minnesota, Twin Cities 
This presentation will examine how to get from knowledge of active learning approaches to implementation and 
will outline a mentoring program designed to do that.

Abstract: Many instructors learn about evidence-based methods for classroom reform through seminars, 
workshops, or summer institutes. However, even those who “buy in” to the concept of change rarely put reforms 
into place in their teaching. Session participants will consider why this is so and how we might move past barriers 
to implementation. I will introduce a mentoring program that fosters implementation of active learning in biology 
lecture courses (http://www.palmnetwork.org) and discuss its effectiveness in helping instructors introduce active 
learning into their classrooms and build an instructor community of practice. Participants will consider how to 
apply teaching mentoring across their own disciplines.
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Learning Outcomes: (1) Propose ways to get past barriers to implementing evidence-based classroom change.  
(2) Explain a one-on-one mentoring program initiated by a network of professional societies to support the spread 
of classroom change. (3) Envision how to mentor for change in their own disciplines and locations.

Track/Themes: Course/Curriculum Design, Preparing Future Faculty, STEM

Session Type: 50-Minute Concurrent

AMPle Growth: Peer Mentorship-Based Methods for Any Course
Alexis Y. Williams - University of Maryland, College Park 
As our Academic Peer Mentor Program (AMP) grows, we benefit greatly from the input of our undergraduate 
AMPs. Our changes may help your courses, too.

Abstract: The Academic Peer Mentor Program (AMP) trains select undergraduates to advance the learning 
outcomes of their fellow students in collaboration with course instructors. Through training workshops and 
hands-on experience, AMPs learn about the science behind effective teaching, develop skills necessary to support 
peer performance, and gain a unique perspective via their multiple roles as students and instructional partners. 
We view our AMPs’ helpful feedback through our center’s pedagogical framework and describe several resulting 
changes to our program. We will examine teaching applications and help you consider peer educator-endorsed 
methods for your courses.

Learning Outcomes: (1) Describe specific contributions undergraduate peer mentors can make to teaching 
through deliberate feedback and programmatic reflection. (2) Practice peer learning and engagement methods 
that reflect the Fearless Teaching framework. (3) Plan their own relevant applications based on changes made to 
our peer mentorship program through student contributions.

Track/Themes: Creating Communities of Learners, Engaging and Motivating Students, Service/Experiential Learning

Session Type: 50-Minute Concurrent

Writing Exercises to Teach Explicit Unpacking of STEM Problems
James Wingrave, Adassa Phillips, and Muizz Hassanali - University of Delaware 
The method of Explicit Unpacking is introduced and used to develop stepwise study modules to teach students 
step-wise problem solving skills. Show how these modules can loaded into software programs for distribution to 
students for individual, self-guided study

Abstract: The method of Explicit Unpacking is introduced and used to develop stepwise study modules to teach 
students step-wise problem solving skills. Explicit Unpacking breaks problems into smaller steps at a lower 
taxonomy level than the original problem. It also requires students to explore the physicochemical significance of 
each step before proceeding to the next step. The problem steps can easily be loaded into software programs for 
distribution to students for individual, self-guided study.

Learning Outcomes: (1) Understanding the term Explicit Unpacking. (2) Develop Explicit Unpacking problem 
sets. (3) How to develop student software to practice problem solutions with Explicit Unpacking.

Track/Themes: Academic Success, Innovative Pedagogical Approaches, STEM

Session Type: 20-Minute Concurrent

DCK: A Writing-Assignment Framework for All Disciplines
Angus Woodward and Susan Brigman - Franciscan Missionaries of Our Lady University 
What do students need to know about our writing assignments? By using this proven framework, we can give 
them exactly what they need to succeed.
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Abstract: The discourse-community-knowledge (DCK) framework for writing assignments provides students 
with a comprehensive, confidence-inspiring grasp of any writing task. Based on a theory of discourse-community 
knowledge, the DCK framework allows students to analyze assignments and attain a sense of confidence that 
improves writing. Data collected from a study of students’ writing self-efficacy demonstrates the value of the 
framework. Participants are encouraged to bring their own writing assignments to the session.

Learning Outcomes: (1) Explain the DCK framework and its basis in discourse-community theory. (2) Recognize 
components of the DCK framework in any writing assignment. (3) Apply the DCK framework to their own writing 
assignments.

Track/Themes: Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Strategies of Designing Accessible Online Learning for Student Success
Qing Yu - Montgomery College 
This session will provide helpful techniques in creating accessible digital course content, and the approach of 
universal design strategies will be addressed.

Abstract: With the growing diversity of students, have you ever wondered if your online course design meets the 
needs of all your students? Universal Design is an approach to designing course materials and content to honor 
different learning styles and benefit students with disabilities. Moreover, Universal Design will benefit all students 
with its flexibility. This session will provide you with the techniques of how to create accessible course contents that 
can be used by all students, including students with disabilities.

Learning Outcomes: (1) Identify the potential usability and accessibility issues for students in the course development 
process. (2) Apply the principle of universal design to course design in the digital format. (3) Utilize simple 
techniques to create accessible digital course contents, such as course syllabus, PowerPoint presentation, and PDF.

Track/Themes: Academic Success, Course/Curriculum Design, Online Learning and Teaching

Session Type: 20-Minute Concurrent

Investigating Natural Learning Without Teachers: Fundamentals of Everyday Learning 
Applied to Any Classroom
Todd Zakrajsek - University of North Carolina, Chapel Hill
We will investigate fundamental principles that drive learning in natural environments and determine ways those 
principles can be applied to enhance learning in any class.

Abstract: We are learning all of the time.  Moving about our natural environments we learn which restaurants have 
our favorite food, how to dress on a warm day, and which friend can best keep a secret. Learning in natural situations 
typically is done without an individual who teaches, so how do we learn?  There are fundamental principles that 
operate ubiquitously in our lives to drive the learning process.  If those principles are present, we typically learn.  
When they are absent, we find it difficult to learn.  In the college classroom, those principles are still in play, even if 
the learning environment is a bit artificial. In this plenary session, we will investigate those fundamental learning 
principles and determine ways they can be applied in any class.

Learning Outcomes: (1) Understand three components that must be present for learning to be facilitated. (2) 
Describe how information is best placed into long-term memory for later retrieval. (3) Develop one new strategy 
based on natural learning that can be used to facilitate better learning in the classroom.

Session Type: Plenary Presentation
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Cognitive and Social Psychology Applied to the Classroom: Looking for Learning that 
Motivates and Engages Students
Todd Zakrajsek - University of North Carolina, Chapel Hill
This workshop will draw on cognitive and social psychology to better understand how students learn in any 
classroom and then provide insights you can implement. 

Abstract: This workshop will draw on the extensive research in the areas of cognitive and social psychology that 
are directly applicable to teaching and learning.  Topics discussed will address common classroom challenges, such 
as student motivation, multitasking, learning styles, social loafing, groupthink, self-efficacy, and egocentric bias. In 
addition to explaining these concepts and how they apply to teaching and learning in the classroom, you will look 
at ways to use this freshly learned material to enhance learning for your students. If all goes well, some of these may 
even make teaching easier for you.

Learning Outcomes: (1) Describe at least three new concepts from cognitive and social psychology that illustrates 
principles of student learning. (2) Create classrooms that draw on psychological concepts to help facilitate learning 
for students. (3) Revise one classroom engaged learning strategy currently being used to include a new concept 
learned from this session.

Session Type: Plenary Presentation

Teaching Good Study Techniques
Manasseh Zechariah - Johnson & Wales University 
In this presentation I will explain what are considered effective study techniques and then describe various 
pedagogical methods that foster the use of such techniques by students.

Abstract: The National Survey of Student Satisfaction data show that over the past decade the amount of time 
students put into academic work outside of class is less that what is generally expected of them. Additionally faculty 
have also reduced expectations of time spent on academic work outside of class by students. In this paper I will 
first describe some of these effective study techniques from the psychology and neurosciences literature. I will then 
describe various pedagogical methods to be used to foster the use of such studying techniques by students. The 
awareness and understanding of the use of these pedagogical methods in the context of the study skills they impart to 
students would help attendees better use these methods to benefit students and thus become more effective educators.

Learning Outcomes: (1) Describe various study techniques that are considered efective. (2) Understand why these 
study techniques are considered effective. (3) Understand and use various pedagogical methods that foster the use  
of such study skills by students.

Track/Themes: Academic Success, Engaging and Motivating Students, Innovative Pedagogical Approaches

Session Type: 50-Minute Concurrent

Early Childhood Pre-Professionals’ Experiences in a Study Abroad Program to Finland
Bingbing Zhang, Judit Szente, and Judith Levin - University of Central Florida 
This presentation introduces the impact of a short-term study abroad program to Finland on participants’ 
professional growth, personal, and cultural gains.

Abstract: This presentation explores the experiences of fifteen Early Childhood pre-professionals on a short-
term study abroad program to Finland. The purpose of the study was to investigate the impact of the 10-day-long 
experience on students’ attitudes and perceptions particularly on their professional growth, personal, and cultural 
gains. Data were collected and analyzed prior to, during, and after the program. Conclusions and recommendations 
are provided for future studies.
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Learning Outcomes: (1) Learn some ways to enhance pre-service teachers’ global competence. (2) Learn about the 
impact of a study abroad program on pre-service teachers’ professional growth and personal/cultural gains. (3) 
Learn some recommendations for non-early childhood programs regarding how to implement impactful study 
abroad programs.

Track/Themes: Innovative Pedagogical Approaches, Diversity/Inclusion

Session Type: Poster Presentation

Nursing Students Making a Difference in Estonia
Tina Zimmerman - Harford Community College 
Abstract: In November/December 2017, six senior nursing students presented HIV education to over 625 high 
school students in Narva, Estonia. With assistance from me, as well as two other nurse educators, they prepared the 
curriculum and the interactive presentation. They presented in teams of two and each team was accompanied by a 
nurse educator. The poster will address the preparatory work as well as the experience in Narva.

Learning Outcomes: (1) Discuss the logistics involved to include students in an international experience. (2) 
Discuss the importance and relevancy of global education. (3) Engage in conversation regarding the value of this 
experience for the students.

Track/Themes: Engaging and Motivating Students, Diversity/Inclusion

Session Type: Poster Presentation

Teamwork, Uniting a Diverse Student Population in the Hospitality Industry
Raymond Zoller - Johnson & Wales University 
Transforming disjointed hospitality student groups into effective service based teams capable of exceeding 
operational expectations as a result of extensive team building.

Abstract: Poor teamwork exists within the hospitality industry that contributes to sub par operational results. These 
results can be prevented by introducing team building skills and activities to students as part of their classroom 
learning in the Hospitality field. Understanding Personal Gaps and applying the Awareness Wheel as basic building 
blocks to team building is paramount for long term team building success. Utilization of various team building 
skills and drills, contemporary techniques, and practical exercises will provide the session participant with new 
tools necessary for creating a successful team-building environment in their classroom.

Learning Outcomes: (1) Clearly understand the necessity for developing a cohesive team within their classroom for 
the sole purpose of creating exceptional educational results. (2) Clearly understand the congruence between one 
person’s intentions and how it impacts another person in a teamwork environment. (3) Clearly understand teaching 
group dynamics to include both process and practice.

Track/Themes: Engaging and Motivating Students

Session Type: 20-Minute Concurrent
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The major focus of this blog is a healthy balance of scholarly evidence 
and practical application. This blog is named The Scholarly Teacher 
to emphasize the importance of taking an informed and practiced 
approach to enriching student learning by systematic improvement 
of effective teaching. 

The fundamental goals are to:
• Provide a venue to share with and learn from colleagues.
• Inspire readers to try something new, tweak a teaching strategy, 

or to validate that what they currently do is based on sound 
practice.

• Direct readers to additional resources.
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Applying Evidence-Based Strategies to Enrich Student Learning



Pocket Guide for Evidence-Based Instruction 
This pocket sized compendium describes 32 teaching strategies, concepts,  
and techniques to engage Students, along with suggestions for increasing 
student buy-in.

Make lesson planning more consistent, student-centered, and 
transparent with these affordable, evidence-based reference tools.

Order yours today! Bulk discounts available.

Bloom’s Cognitive Taxonomy Slider
The Bloom’s Slider is a quick reference guide for developing 
lesson objectives, constructing assessment questions, and 
suggesting instructional strategies for your classroom.

For more information, visit: educationalblueprints.com

Developing Reading Material

Based on ResearchDescription & Purpose
Reading can efficiently deliver foundational content so class 

time can be used for the reinforcement and application 

of that material.

Tips for Developing Reading Material

• For comprehension, students read at about 140 to 200 words 

per minute – this can help gauge how long it will take students to 

complete the assignment (keep it less than 1 hour for every hour  

in class).  - Textbooks are about 800 to 1000 words per page. A 20-  
 

page chapter could take 2 hours just to read (not study).

• Hold students responsible for reading on their own. Use class time 

for more interactive activities and discussion; do not simply repeat 

what is in the video. 
• Images + adjacent text is better for retention and learning.

• Have students answer guided questions PRIOR to reading.

• Keep the language simple and cohesive.

• Focus on important points, avoid extraneous information.

• Use bullet points when appropriate, they are remembered better.

• Avoid things that may draw attention away from the main text  

(e.g., side bars or hyperlinks).

• Teach them reading techniques like SQ4R.

Advantages• Instructors can filter complex material into a more student-

friendly format
• Potentially increase learning by incorporating visual information

• Can allow for anytime, anywhere access 

• Very efficient Disadvantages
• Students may not be effective readers
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FishbowlType: Cooperative Learning Description
In Fishbowl, an outer circle of students sits around a smaller, 

inner circle of students. The students in the inner circle are 

challenged to engage in an in-depth discussion, while the 

students in the outer circle observe and listen to the discussion 

and critique content, logic, and group interactions. Fishbowl 

can also be a useful discussion-structuring technique for online 

classes, creating “virtual” inner and outer circles on online 

forums or discussion boards.Purpose
This activity serves two purposes: to provide structure for 

in-depth discussion and to provide opportunities for the 

students to observe group dynamics and processes in a 

discussion setting.
Procedure1. Ask a small group of students (3-5) to form a circle in class, and 

ask the remaining students to form a larger circle around them.

2. Give the students the following guidelines: Only inner circles 

will speak; outer students will observe and take notes on both 

content and group process and have the opportunity to address 

any issues that arise in the follow-up discussion.

3. Give the students the prompt question (or task) for discussion 

and have them begin.4. Debrief with a follow-up discussion, which will address the 

content issues that arose and the group processes.
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3. Give the students the prompt question (or task) for discussion 

and have them begin.4. Debrief with a follow-up discussion, which will address the 

content issues that arose and the group processes.
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Concept MapsType: Active Learning
Description

Drawings or diagrams illustrating the mental connections that 

students make between a major concept the instructor focuses 

on and other concepts that the students have learned.
Purpose

Concept Maps provide an observable and assessable 
record of the patterns of associations students make 
in relation to a given focal point. With this information, 
instructors can assess changes and growth in the 
students’ conceptual understandings after instruction.Procedure1. Select the stimulus as the starting point for the map. 

2. Brainstorm terms/short phrases closely related to the stimulus.

3. Draw a Concept Map based on your brainstorming by 
starting with the stimulus in the center and lines drawn to 

other concepts. 4. After drawing the primary associations, begin adding secondary, 

and even tertiary levels of association.5. Determine the ways in which the various concepts are 
related to each other and write those relations on the lines 

connecting the concepts.6. Prepare a simple parallel example to use in class.
7. Work through the process step-by-step, while checking results 

at each stage to make sure the process is clear.
8. Analyze the content and the types of relations identified in the 

students’ Concept Maps.
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Concept MapsType: Active Learning
Description

Drawings or diagrams illustrating the mental connections that 
students make between a major concept the instructor focuses 
on and other concepts that the students have learned.

Purpose
Concept Maps provide an observable and assessable 
record of the patterns of associations students make 
in relation to a given focal point. With this information, 
instructors can assess changes and growth in the 
students’ conceptual understandings after instruction.

Procedure
1. Select the stimulus as the starting point for the map. 2. Brainstorm terms/short phrases closely related to the stimulus.
3. Draw a Concept Map based on your brainstorming by 

starting with the stimulus in the center and lines drawn to 
other concepts. 4. After drawing the primary associations, begin adding secondary, 
and even tertiary levels of association.5. Determine the ways in which the various concepts are 
related to each other and write those relations on the lines 
connecting the concepts.6. Prepare a simple parallel example to use in class.7. Work through the process step-by-step, while checking results 

at each stage to make sure the process is clear.8. Analyze the content and the types of relations identified in the 
students’ Concept Maps.
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Brainstorming
Type: Active Learning & Self-Assessment 

Purpose
Brainstorming encourages critical and creating thinking. This activity can increase student engagement and motivation, bring about additional classroom energy, and help in developing problem solving strategies.

Take Home Points
1. Brainstorming is not a random activity and demonstrates best results when students follow an established structure. 2. Brainstorming can be a challenging activity to facilitate. Pay particular attention to who is participating and any sensitive areas that arise. 

3. Ideally, use the nominal method. Step 1) Have individuals write as many ideas as possible; Step 2) collect all responses; Step 3) Present all ideas to the group anonymously. 4. It is very important during the brainstorming phase to emphasize that there should be no discussing or debating of any issue presented. The point is to generate as many potential topics as possible. 
5. Once topics are generated, either the entire class or groups may begin to “process” the brainstormed ideas or points.

Description
Brainstorming encourages students to quickly generate a variety of potential solutions for consideration. Brainstorming is a fast process and will feel competitive to some. As students respond differently to social pressures, care must be taken to structure brainstorming exercises well.
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Brainstorming
Type: Active Learning & Self-Assessment 

Purpose
Brainstorming encourages critical and creating thinking. This activity can increase student engagement and motivation, bring about additional classroom energy, and help in developing problem solving strategies.

Take Home Points
1. Brainstorming is not a random activity and demonstrates best results when students follow an established structure. 2. Brainstorming can be a challenging activity to facilitate. Pay particular attention to who is participating and any sensitive areas that arise. 
3. Ideally, use the nominal method. Step 1) Have individuals write as many ideas as possible; Step 2) collect all responses; Step 3) Present all ideas to the group anonymously. 4. It is very important during the brainstorming phase to emphasize that there should be no discussing or debating of any issue presented. The point is to generate as many potential topics as possible. 

5. Once topics are generated, either the entire class or groups may begin to “process” the brainstormed ideas or points.

Description
Brainstorming encourages students to quickly generate a variety of potential solutions for consideration. Brainstorming is a fast process and will feel competitive to some. As students respond differently to social pressures, care must be taken to structure brainstorming exercises well.
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These easy to use, quick reference 
educational tools are useful for teachers 
to develop class lesson plans. Used in 
combination, teachers can implement 
fresh ideas for getting students ready to 
learn, developing measurable student 
learning outcomes, and incorporating 
methods for engaging students in the 
material.
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