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About Us

18 yrs. at CU in English 
Teach first-year writing
and English Education
courses
Director of Writing and
Center for First-Year
Experience
Started Family Literacy
Center in Salt Lake City in
1998, a "self-service" site
where pre-service
teachers engaged with
the community through
service.

9 yrs. at CU in English
Teach first-year writing
courses.
Coordinator of First-
Year Inquiry Seminar
Program.
Working toward
secondary English cert.



Community Learning Workshop

In 2012, we applied for
and received a grant to
open a drop-in
homework and tutoring
center in Clarion, PA.
The Workshop opened
in the Fall of 2013. The
Workshop is also a
"self-service" site.



What We (Mostly)   Do...

Homework

Assistance
Subject Tutoring Adult Education Evening Educational

Programs

The Learning Workshop is staffed primarily by University
students in a variety of academic programs, including
Education and Speech Language Pathology.



Impact
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Since 2013, more than

1,200 Clarion University

students have provided

services and programs to

over 1,000 members of

the Clarion community. 









Defining the Terms (handout)

Volunteerism  Practicum 

Community S
ervice

Community Based Learning

Service-Learning



Volunteerism

Students engage in activities where the

emphasis is on service for th e sake of

the beneficiary.

All definitions taken from Learning Through Serving by Cress, Collier,
and Reitenauer, 2013.



Practicum

Students work in a discipline-based

venue in place of in-class course

experience.



Community Service

Students engage in activities to meet

actual community needs as an

integrated aspect of the curriculum.



Community Based Learning

Students engage in actively addressing

mutually defined community needs (as a

collaboration between community partners,

faculty and students) as a vehicle for

achieving academic goals and course

objectives.



Service-Learning

Students engage in community service

activities with intentional academic and

learning goals and opportunities for

reflection that connect to their academic

disciplines.



Our Emphasis

Service-Learning

We teach two courses with goals and objectives that are met
through service at the Learning Workshop: Teaching
Composition and Applied Literacy Studies.  

 

Community-

Based Learning

Reciprocity

Reflection



Advantages of the Self-Service Site

Faculty have control over the learning outcomes, and
can reflect and revise as they go along; course content
and service are interwoven.
All learning is contextual--it happens within the
context. 
Reliability/Stability of service provider; if you are the
service provider, you don’t have to count on anyone
else.
Evaluation process is contextual; you have a front row
seat to the student enacting the learning.
Everyone has roles that extend beyond reciprocity.



A Different Frame

STUDENTS COMMUNITY UNIVERSITY FACULTY

AGENTS

RECIPIENTS

PROVIDERS

make choices about
development of
workshop; have
input in the day-to-
day operations.
 
developing skills
and experience;
gaining knowledge
of cultural and
social issues that
impact daily life;
sense of belonging
adjacent to CU;
membership in
community outside
of CU.
 
provide all daily
services; the menial
and the meaningful

help define the role
of the Workshop,
i.e. "what do you
want us to do?"
 
 
 
they receive the
programs and
services provided
by the Workshop.
 
 
 
they provide the
experience for the
students; they are
real people with
real needs that
students must work
to address. 
 

define the basic
parameters
through the original
grant; enable and
empower us
 
 
a positive town and
gown relationship;
what we do reflects
well on them; they
extend their reach
through our
community
partnerships.
 
funding, stability,
and expertise (us,
contracts,
purchasing, etc.)

created the place;
negotiate the
vision; serve as the
“faces”; facilitate
the day-to-day;
develop course
curriculum
 
tenure, promotion,
and awards; we see
the immediate
impact of student
learning; we
become leaders in
the community and
as reps. of the
University
 
teach; mentor;
provide
opportunities
 



Think-Pair-Share

Please respond to the questions on
the back of your handout. 



Thoughts to Action

How can you enact service and
community based learning at your
institution? 


