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Assessment of Learning 
 

Literature and Experience 
 
In higher education, it is essential for faculty to examine not only that student are learning, but also 
how they are learning (Oneal-Self, 2015). Asessing this process of learning is critical in guiding 
faculty to evaluate their courses and their quality of teaching (Arreola, 2007; Seldin, 2006; Theall & 
Feldman, 2007). Evidence to inform faculty of how students are learning can be collected through 
both formative (Nash, 2008) and summative data (Berk, 2014). Formative data, often used to 
improve and shape the quality of teaching, may guide teachers in planning and revising their teaching 
methods and curriculum semester to semester. Summative data, used to summarize overall 
performance or status, is then used to make decisions that will determine the future (Berk, 2014). It is 
critical for faculty to invest in this assessment of learning, as it may influence retention, degree 
completion, time to degree, and course completion rates (Oneal-Self, 2015).  
 
At the University of Denver, Morgridge College of Education professors systematically gather, 
analyze, and use all relevant data to measure student academic progress, guide instructional content 
and delivery methods, and provide timely feedback to students throughout the school year. There are 
a number of ways to assess student progress including:  

• Samples of baseline and periodic assessments given 
• Samples of both formative and summative assessment 
• Graphs or tables of student results/transcripts of coursework 
• Scoring rubrics 
• Student work with written comments 
• Educational reports, progress reports or letters prepared for the students 

 
One specific example of assessing learning at Morgridge has included a Mid-Course Evaluation. 
Four questions on the evaluation include: 

1. What, if any, course content confuses you? 
2. What about my teaching is helping you learn? 
3. What about my teaching is making it hard for you to learn? 
4. Other comments?  

 
The purpose of this evaluation is formative in nature, as it addresses how the student is experiencing 
the course content and the teaching methods in the moment, allowing for the professor to evaluate 
and determine how to move forward with the remainder of the semester. 
 
Discussion Questions 

• How is your program similar or different to these structures?  
• What lessons have you learned in your setting related to the topic?   
• What challenges related to this topic?  
• What could you implement in your setting that would improve students' experience? 
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